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a MESSAGE from the president – Connie Coggins
Dear Community Members,
Dental disease has become one of
the most chronic early childhood diseases.
The Center for Disease Control estimates
that this preventable health problem begins early: 17% of
children aged 2-4 years have already had decay. By the age of 8,
approximately 52% of children have experienced decay, and by
the age of 17, dental decay affects 78% of children. The health
of children’s teeth and mouths is as important as any other part
of their bodies, and affects how they feel, learn and behave. It is
October is National
estimated that kids miss 51 million hours of school due to oral
Dental Hygiene Month!
diseases.
Visit www.adha.org for more information!
There is a “mouth-body” connection. Many diseases can
affect oral health including diseases of the immune system. Oral health can also affect other medical conditions.
Researchers are currently exploring whether periodontal (gum) disease may increase the risk of various medical
conditions like heart disease and premature births.
Our organization recognizes the importance of oral health care to the overall health of our patients and is proud
to welcome our new dentist, Dr. Amy Alexcovich to our dental practice in Strong. Dr. Alexcovich joins Sharon
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system in July
2007 at Lovejoy
Health Center
(Albion) and plans
a continued roll out
to the remaining
practices during
2008 and 2009.
Recently, two foundations generously donated
The
funds to assist Bethel and Livermore Falls in launching
The recently received grants will be used to
Betterment Fund
purchase equipment similar to the computer
Electronic Medical Records (EMR). The EMR system
tablet shown above.
donated
$50,000
will replace the paper records that the health center
towards EMR roll-out in Bethel and Western Maine.
currently utilizes.
The Fund was created for charitable purposes by the
“EMR will be instrumental in our ability to
will of the late William Bingham II, a resident of
improve care for our health center patients,” states Dr.
Bethel, Maine, who died in 1955. Mr. Bingham was a
Richard DeCarolis, physician at Bethel and Operational
self-effacing philanthropist with an abiding interest in
Medical Director of HealthReach Community Health
education and the improvement of health services in the
Centers. He also serves as the EMR champion for
State of Maine.
HealthReach.
The Agnes M. Lindsay Trust
“Shifting from paper charts
EMR will be
donated
$5,000 towards equipment
to EMR will enhance the quality of
instrumental
in
our
ability
to
expenses for EMR implementation
healthcare provided to our patients,”
improve care for our health
at Bethel Family Health Center.
states DeCarolis. “It will assist
Agnes M. Lindsay (8/11/1870
center patients.
providers in increasing efficiency and
– 2/16/1937) was born in Roxbury,
ensure improved documentation.
~ Richard DeCarolis, DO
Massachusetts. She left a legacy and
We anticipate improved health
Bethel Family Health Center
trust for “charitable, educational or
outcomes for patients due to
philanthropic purposes . . . having in mind my interest
integrated evidence-based guidelines, reduced errors
in the education of poor and deserving students from
through automated medication order entry, and
rural communities, my interest in the relief of suffering
reduced duplication with built-in, automated checks and
and my interest in child welfare….”
reminders.”
HealthReach began implementing the new EMR

Grants provide EMR
resources to Bethel,
Western Maine locations

“
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Dental
continued from front
Smith-Bouchard, Registered Dental
Hygienist. We are also pleased
to share that dental services will
resume at our Bingham practice
when Dr. Lawrence Jacoby joins
the center in October. Dr. Jacoby
will also spend some of his time
in Strong. The services of Dr.
Alexcovich and Dr. Jacoby fill a
critical need in our state where
there is a shortage of dentists (2165
residents per dentist in Maine


vs. 1656 residents per dentist
nationwide) and all of Maine’s
sixteen counties include groups
of communities designated as
dental health professional shortage
areas. Please join us in welcoming
Dr. Alexcovich and Dr. Jacoby as
they help fulfill our mission “to
provide quality, affordable, patientcentered healthcare in the medically

underserved communities of
Central and Western Maine.”
Sincerely,
Connie Coggins
Sources: Watch Your Mouth campaign, Simple
Steps to Better Dental Health website featuring
consumer information from the Columbia
University School of Dentistry, Bureau of Health:
Maine Department of Human Services

Health Center Highlights is a quarterly publication of HealthReach Community
Health Centers. Please send article ideas/submissions, comments, or suggestions to
Communications Department, 8 Highwood St., PO Box 1568, Waterville, Maine
04903, via fax to (207) 861-5519, or e-mail: HRCHC@HealthReach.org
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welcome our new providerS

New Dentist welcomed to
Strong Area Health Center
Connie Coggins,
President/CEO of
HealthReach Community
Health Centers is
proud to announce
the appointment
of Amy Alexcovich,
DMD to the dental
staff at Strong Area
Dental Center.

degree from Georgia Institute
of Technology in 2002 and her
Doctor of Dental Medicine degree
from Temple University
School of Dentistry in
2007. Dr. Alexcovich is a
member of the American
Academy of Oral and
Maxillofacial Pathology,
the American Dental
Association, and the
American Association of
Dr. Alexcovich, a
Women Dentists.
Amy
Alexcovich,
DMD
National Health Service
Dr. Alexcovich
Corps Scholar, will begin practicing
shared
her
reasons
for moving to
as the new dentist at Strong in July.
Maine and choosing to practice in
She received her undergraduate

Lovejoy Health Center
welcomes new provider,
Dr. Larry McAleer
Connie Coggins, President/
CEO of HealthReach Community
Health Centers is pleased to
announce the appointment of
Larry McAleer, MD to the medical
staff of Lovejoy Health Center.
Dr. McAleer joined Dr.
Forrest West and Megan Yuill,
Larry McAleer, MD
physician assistant at the Albion
practice in July.
Dr. McAleer received a Bachelor of Science degree
in Engineering from University of Pennsylvania and
a medical degree from Temple University School of
Medicine, PA. He recently completed the Montana
Family Medicine Residency where he received extensive
experience in inpatient medicine, obstetrics, pediatrics,

Dr. McAleer, page 4
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Strong: “Since doing a SEARCH
summer program in Maine during
dental school, I have wanted to
work in Maine. When the opening
in Strong came up, I jumped.
This job allows me to fulfill my
obligation to the National Health
Service Corps and live in a
wonderful place. Everyone I have
met in the Strong and Farmington
area has been extremely nice and
welcoming. I also look forward to
participating in the many outdoor
activities that this region of the
country affords. I hope to build a
strong dental practice in the area
where I can utilize all of my skills.”
Dr. Alexcovich joins Sharon
Smith-Bouchard, RDH, who has
been providing hygiene services
since 2002.

Ellen Newton, PA-C
working at Madison,
Strong Health Centers
Ellen Newton, PA-C
joined HealthReach
Community Health Centers in
July to provide medical care to
patients at two health centers
in Somerset and Franklin
Counties.
“I am looking forward
Ellen Newton, PA-C
to providing healthcare to the
children and adults who utilize the health centers
for physicals, chronic medical issues and acute
problems,” said Ellen. “I have been practicing in
a variety of clinical settings in Maine for my entire
career and am looking forward to returning to
Family Practice, where providers are able to treat

Newton joins HRCHC, page 4
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Dr. Lauren McClure joining Sheepscot Valley HC
in a residency rotation there, I was immediately drawn
Dr. Lauren McClure has been appointed to the
to the environment at Sheepscot Valley Health Center
staff at Sheepscot Valley Health Center and began
- warm, efficient, and with an appealing
seeing patients in September. Dr. McClure
diversity of patients. I am really happy to be
recently graduated from Maine Dartmouth
joining the staff.” Dr. McClure’s clinical areas
Family Practice Residency. She received a
of interest include nutrition and diabetes.
Doctor of Medicine degree from University of
Dr. McClure joins physicians Roy Miller,
Massachusetts Medical School, Worcester, MA
MD, Kathryn Wistar, MD, Carol Eckert,
in 2005 and a Bachelor of Fine Arts degree
MD, and physician assistant Ann Schaer,
in 1986 from Alfred University College of
Lauren McClure, MD
PA-C, who provide healthcare and preventive
Ceramics, Alfred, NY.
services to 5,000 area residents.
According to Dr. McClure, “When I participated

Dr. McAleer
continued from page 3
emergency medicine and outpatient
medicine within a community
health center and two tertiary
care hospitals. He is a member of
the American Academy of Family
Physicians.
Dr. McAleer recently shared
his reasons for relocating to
Maine and choosing to practice in
Albion: “I wanted to practice full
scope family medicine and I enjoy
working at a community health
center. I am able to do this at
Lovejoy Health Center while living
in a beautiful community. “

Newton joins HRCHC
continued from page 3
multiple generations of families with a wide range of issues.”
Newton received a Physician Assistant degree from the University
of North Dakota in 1997, a Bachelor in Science – Nursing degree from
University of Southern Maine, and a Licensed Practical Nurse degree
from Northern Maine Technical College. She has practiced as a physician
assistant in hospital and outpatient settings in surgery, emergency
medicine, orthopedics, occupational medicine, family practice, obstetrics/
gynecology and community education.
Previously, she worked as a registered nurse and licensed practical
nurse in a variety of settings, caring for people of diversified backgrounds
and age levels.
She is a member of the American Academy of Physician Assistants
and the National Commission on Certification of Physician Assistants.

Give Online!

• Website addition makes it easier than ever to
donate to Health Centers, specific campaigns

Recently we added the ability to donate online to our
website. Go to http://www.healthreachchc.org/giving/how.
php. We welcome donations of any size at any time, as well as
contributions to specific campaigns.
Donations ensure that we can continue to provide high quality, affordable
health care in our local communities.
Thank you to everyone who has given so generously in the past!


HEALTH CENTER HIGHLIGHTS • Summer 2008

Welcome our new providers / HEALTH CENTER NEWS
practice operated and about the
community before relocating to
Maine.
During college, Dr. Hepler
completed a medical mission
in Kenya and volunteered at
Thomas Jefferson University in
Children’s Hospital of Pittsburgh,
Philadelphia, PA. She recently
PA. She recently shared her reasons
completed the
for moving
Family Practice
to Maine and
I have always pictured
Residency
choosing to
myself as a doctor in a small
Program at
practice in
town, and I see this as an
Excela Health,
Rangeley: “I have
amazing
opportunity...
Latrobe, PA,
always pictured
Amanda
Hepler,
MD
and is a member
myself as a doctor
~
Rangeley Family Medicine
of both the
in a small town,
American
and I see this as
Medical Association and the
an amazing opportunity to make a
American Academy of Family
childhood dream a reality.”
Practice.
Dr. Hepler joins Dr. Burton
Dr. Hepler completed a
Knapp and Dr. William Toms who
clinical rotation at the practice in
provide medical care to more than
February in order to learn how the
1,800 area residents.

Amanda Hepler, MD joins
Rangeley Family Medicine
Amanda Hepler, MD, a
National Health Service Corps
Scholar,
was recently
appointed
to the health
center staff
of Rangeley
Family
Amanda Hepler, MD
Medicine.
She began seeing patients at the
practice in August.
She received her
undergraduate degree from
Grove City College, PA in 1999
and her medical degree from
Jefferson Medical College of

“

”

Open house held at
Rangeley Family Medicine

R

angeley Family Medicine,
previously Rangeley Region
Health Center, recently hosted

HealthReach Community Health Centers’
Director of Operations Stephen Mansfield
(right) talks with Rangeley Region Health
and Wellness Partnership Board Member
Pasqualina “Patty” Cerminara during the
open house.

an Open House at their facility to
welcome Dr. Amanda Hepler to the
practice and announce the facility’s
name change.
Community members enjoyed
light hors d’oeuvres talked with the
staff and took the opportunity to
meet Dr. Hepler, who began seeing
patients on Friday, August 1, 2008.

The Open House was enjoyed
by everyone in attendance.
The name change, according
to Practice Manager Kate Quimby,
was made to better reflect their
emphasis on family practice
medicine and preventive care for
the entire family.
Dr. Hepler, Rangeley Family
Medicine, and the Rangeley Region
Health and Wellness Partnership
will continue to work closely on
fundraising projects and other
community-minded events.

Dr. Amanda Hepler
(left) talks with Dr.
Ann Schwink from
Strong Area Health
Center and Rangeley
Region Health and
Wellness Partnership
Board Member Lucy
Simonds (right).
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Employee Spotlight on:

Jewellyn Baker, Practice Manager
Strong Area Health & Dental Center

by Cory Courtois
Communications Department

G

rowing up in the rural, yet bustling Farmington area, Strong Area Health & Dental Center Practice
Manager Jewellyn Baker learned to appreciate the community and the commitment residents made
to each other.
Yet during her college years at Thomas College in Waterville, she quickly learned that “city” life just
wasn’t for her.
“I know Waterville isn’t exactly a huge city, but even back then it
was more of a city than I wanted a part of,” she stated. “I didn’t want the
hubbub, I wanted a relaxed atmosphere.”
Now residing back where she grew up, Baker says those life
experiences helped prepare her for her job at the Center, where her
community mindset is a driving force that helps ensure patients and their
families receive the care they deserve.
“This is a close-knit-community where you know your neighbor and
you aren’t a number,” said Baker. “The area has been through a lot of
adversity, but they all pull together to try to build business and economy
in this little community.”
Jewellyn Baker
With the U.S. economy in a downturn, and the price of gas at nearrecord levels, Baker feels that having the Centers available to provide high quality, affordable health and
dental care to local residents is a major asset to the community.
Community contact is the aspect of her job she loves the most,
working with staff and patients on a day to day basis and ensuring their
I’m so proud of the care
needs are met.
“The staff is absolutely wonderful to work with. They put a smile on
they give, and the respect
my face every day,” Baker said. “I’m so proud of the care they give, and the
they show to patients. I enjoy
respect they show to patients. I enjoy spending eight hours a day with them.”
spending eight hours a day with
With a family-mindset at the Centers, and throughout the parent
them.
organization, HealthReach Community Health Centers, Baker went on to
tell a story about the extra care and attention patients receive.
Jewellyn Baker talking about her staff
“We had a family that recently lost their MaineCare coverage, and
without it they weren’t going to be able to afford to get their medications, and so on,” she said. “So we
enrolled them in the affordable care program and the indigent drug program, which gives them access to
free or low cost health care and medications. That has really freed up their worries on how they were going
to buy food and oil, and care for their children.”
Now in her fifth year at the Center, Baker continues to oversee staff and the day-to-day operations of
the health and dental centers, yet credits her staff with the smoothness in which both operate.
“The staff handles all situations with the patients. I only get involved when necessary,” added Baker.
“They are very good at what they do, and I don’t pretend to know everything, so I won’t step in and take
over.”
Baker’s appreciation of her staff and patients was never more evident than a few months ago when she
was asked to join the family-owned business, Gifford’s Ice Cream in Skowhegan. She initially accepted the
offer, but later declined due to her personal commitment to the staff and community.
“I agonized over that decision,” according to Baker. “But I couldn’t make the separation. I felt like I
would be deserting my kids, my ‘work family’.”
With two children, Kristyn, 12, and Ashley, 7, and a baby on the way, Baker had constant reminders at
home with her husband David about how important family really is.
“I enjoy spending time with my family and having fun with them,” said Baker. “Almost as much as I
enjoy spending time with, and having fun with my staff.”

“

”
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governing board news / health center news

Strategic plan, Mission
Statement highlight topics
at Governing Board Retreat

O

ur Governing Board held a half day retreat
at the Waterville Main Street conference
rooms in May to review our strategic plan,
review our Mission Statement, and do some
“small-group” work on some key initiatives for
HealthReach Community Health Centers.
The important work started at the retreat will be
continued throughout the year.
Thanks to all of our governing board members for
their lively participation.
The board approved a revised mission statement:

Our mission:
To provide quality, affordable, patientcentered healthcare in the medically
underserved communities of
Central and Western Maine.

Programs available to
help patients get help
for winter heat
Community Action
Programs are an excellent
resource for patients
concerned about the
upcoming winter due
to high energy costs.
They connect people to
Don’t let your neighbors
Weatherization, Heat
get left out in the cold this
Assistance, and Home
Winter. Tell them about
Repair that improves
these programs!
energy efficiency.
• Kennebec Valley Community Action
(KVCAP) serves Kennebec and Somerset
Counties. They can be reached at 859-1619
or 800-542-8227. The health centers included
in this service area are Belgrade, Bingham,
Lovejoy, Madison, Richmond, and Sheepscot.
• Western Maine Community Action
(WMCA) serves Franklin, Oxford, and
Androscoggin Counties. They can be reached at
645-3764 or 800-645-9636. The health centers
included in this service area are Mt. Abram,

HealthReach practices assist
MaineCare patients with fulfilling
new federal requirements
Five HealthReach health
centers recently hosted clinics for
MaineCare (Medicaid) patients.
152 local residents received
assistance through this project. We
collaborated with Maine Primary
Care Association, Amistad and
Maine’s Department of Health
and Human Services by providing
opportunities for MaineCare
recipients, who had not yet

produced required citizenship and
identity documents, to verify their
citizenship on site at our health
centers.
Across the country, thousand
of Medicaid patients are losing their
benefits because of the challenge
of this new federal requirement.
For many people, obtaining
documents such as birth certificates
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Heat Programs, page 8
and coming up with the money to
pay for them are insurmountable
challenges.
In addition to these clinics,
we mailed letters to our patients
with MaineCare explaining the
new requirement. Crystal Fitch has
assisted 242 health center patients
with the process since August 2007.
For questions about the new
MaineCare requirement or to find
resources for health insurance
and medication coverage, contact
Crystal Fitch, HealthReach’s
Patient Navigator at 800-427-1127,
extension 13450 or 207-649-4631.


Health Center news
HRCHC news

Patients obtain over $236K
in prescriptions with
medication assistance program

D

id you know that a designated staff member at
each health center helps patients
obtain free medications? This
program is available to patients who
qualify by income status and lack
of a prescription benefit through
their health insurance plan. In
the six month period 1/1/08 to
6/30/08, 440 patients obtained
medications worth $236,184.
Due to a grant from the Maine Health
Access Foundation and a partnership with CarePartners of
MaineGeneral, we are now able to order medications through a
computerized system. Reordering medications is easier because
the information is saved in the database. We can track patients
and demonstrate the cost of the medications we are accessing
for them. This in turn may help us obtain additional financial
support for these efforts in the future.
To find out if you qualify for this program, ask for the
Patient Assistant Program specialist at your health center.

Heat programs
continued from page 7
Rangeley, and Strong.
• Community Concepts also serves
Androscoggin, Franklin, and Oxford
Counties. They can be reached at 7954065. The health centers in this service
area are Bethel and Western Maine.
• Midcoast Community Action
serves Sagadahoc and Lincoln Counties.
They can be reached at 442-7963. The
health centers included in this service area
are Richmond and Sheepscot.
Here is a website that lists all Maine
CAP agencies by county.
• http://www.mainehousing.org/
DATACapAgencies.aspx?PageCMD=4
The Maine government has compiled
a list that is broken down by service.
• http://www.maine.gov/governor/
baldacci/policy/energy_get_help.shtml
For additional information, contact
Crystal Fitch, LSW, HealthReach
Navigator, at 800-427-1127 X 13450 or 6494631.

Inspiring Aspiring Physicians
and Other Medical Professionals

O

ver the past year, 12 HealthReach preceptors agreed to take
on 23 students who completed clinical rotations at our health
centers.
These students witnessed the care we provide to our patients and the
dynamics of working in the rural health center setting.
Clinical rotations are critical to the learning process. Students witness
what actually occurs in the real world setting and apply their newly acquired
knowledge to concrete patients.
We are grateful to all of our employees who encouraged a student, shared
their space, or provided an insight.
Thanks especially to the primary student preceptors/supervisors.
Students at HealthReach (6/1/07-6/1/08)
Physicians – 17 (9 DO and 8 MD) • Family Nurse Practitioners – 1
Medical Assistants – 4 • Health Information Technicians – 1


HealthReach Preceptors
(6/1/07-6/1/08)
• Emma Ansara, FNP
• David Austin, MD
• Lois Bouchard, Practice Manager
• Rich DeCarolis, DO
• Richard Fein, DO
• Kevin Finley, DO
• Dale Gardner, RN
• Tasha Hofmann, DO
• Roy Miller, MD
• Andrew Rice, MD
• Cynthia Robertson, MD
• Kathryn Wistar, MD
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health tip

Tooth Sensitivity

D
Eating ice cream should
be enjoyable, not painful.

oes a lick from your ice
cream cone or a sip from
your water bottle make you
wince? Do you have tooth pain
but can’t find a cause for it?
Then you may be one of many
people who have sensitive teeth.

Causes

Generally, tooth sensitivity is caused when food
or drink comes into contact with the nerves and cells
inside the teeth. This contact results in a jolt of pain or
an unpleasant sensation. Ways that tooth nerves become
exposed include:
• Cavities.
• Cracked or fractured teeth.
• Gum recession. Gum recession can be caused
by age, brushing your teeth too hard, or an
injury to the mouth.
• Worn tooth enamel. Enamel is an extremely
hard substance on the outside of the tooth
that protects it, but it can wear away over time.

by Amy Alexcovich, DMD
Regardless of the particular
cause, you should make an
appointment to see a dentist
if you are experiencing tooth
sensitivity.

Treatments

Tooth sensitivity can be
treated in a number of ways,
Amy Alexcovich, DMD
depending on what the cause is.
Some common treatments are:
• Using a desensitizing toothpaste. The active
ingredient in desensitizing toothpaste prevents
sensations from the tooth’s surface from being
transmitted to the tooth’s nerves.
• A fluoride gel that the dentist will apply in the
office that will strengthen your tooth enamel.
• Sealing the tooth root with a plastic material
that will shield it from food and drink.
• For very severe cases, a root canal may be
performed.
Consult a dental care professional to find out
which of these treatments may work for you.

Busy times for Richmond staff,
board at community events

R

involvement initiatives, including
having booths at Dresden &
Richmond Days, holding a raffle
for a treasure chest full of items,
and a presence at the
recently completed
Skowhegan State Fair.
“Both Dresden
Days and Richmond
Days were very
successful,” according
to Richmond Practice
Manager Leslie
Coombs. “Dresden days
was a beautiful, sunny
day.”
At the booth for
The Richmond staff took time to decorate their tent with helium Dresden Days, helium
filled balloons at Dresden Days. The balloons were given away to balloons with the

ichmond Area Health Center
employees and their board
of directors have been busy this
summer with many community

event attendees.
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Richmond Area Health Center and
HRCHC logos were given out, as
well as U/V exposure sun bracelets
and health information.
“The balloons were new this
year and were a big hit,” according
to Leslie. “We also sold water
and Raffle tickets for our treasure
chest raffle. We spent our time
distributing health information
and meeting people. The nurses
were on hand to provide first aid,
and they did blood pressure checks
for any one interested in having it
done.”
Thank you to RAHC
Employees who where there that
day: Linda Hermans, Estelle Cook,
Janis Wharff, Cathy Ottum, Kathy
Darrow, Pam Lindvall, and Leslie
Coombs. Board members were Lisa

RAHC, page 10
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Western Maine Practice
Manager Diane Lavoie retires
after 20+ years with HRCHC
Western Maine Family Health Center
Practice Manager Diane Lavoie recently
announced her retirement after twenty years
of service with the company.
Staff and friends sent Diane off in
style at an early retirement Party at LaFleur’s
Restaurant in Jay, Maine.
“We wish Diane well in her retirement.
Diane has been an important member of
the Practice Manager Team and a leader
Diane Lavoie
in the organization,” stated HealthReach
Community Health Centers President & CEO Connie Coggins.
“I have always appreciated her enthusiasm for the mission of the
organization and her dedication.”
Please join us in wishing Diane a healthy and happy
retirement!

In her own words:
Sarah Lalor, new
*VISTA member
From the beginning, I
loved the vision that guides
HealthReach Community
Health Centers and the passion
with which it is carried out.
Personally, I have worked
to navigate the health care
system for relatives and I
was astonished by both the
cost and the red tape. This
made the decision to serve as
an AmeriCorps *VISTA at
HealthReach
an easy one. I
knew that my
passion and

*VISTA,
Sarah Lalor
10
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RAHC
continued from page 9
Robbins and Gerry Skinner.
At Richmond days the display was
set up at the waterfront and RAHC staff
members offered the same services as they
did at Dresden Days.
Board members were also busy
conducting a yard sale at the health center,
selling old equipment from storage and
odds and ends that were donated, making
over $300.00 in the process.
Thank you to RAHC employees who
were there at Richmond Days: Tom Bartol,
Catherine Lockwood, Shelley Hickey,
Christine Holzinger, Kathy Darrow, Cathy
Ottum, and Leslie Coombs. At the yard sale
the board members were: Cynthia Dowd,
Mark Johnston, Ann Schade and Lisa
Robbins.

Dr. Forrest West celebrates 30th
anniversary at Lovejoy Health Center

L

ovejoy Health Center’s Dr. Forrest West was recently
honored for his 30th anniversary at the health center
during a surprise “breakfast” anniversary party on Thursday
morning, June 19.

Dr. Forrest West poses with HRCHC
President Connie Coggins at his 30th
anniversary celebration.

Thursday mornings are usually
reserved for weekly staff meetings.
Instead, Dr. West was surprised to
find the morning was turned into a
celebration of his dedication to the
patients of Albion and surrounding
communities, complete with his
favorite breakfast, French toast.
In addition to health center
staff members, President Connie
Coggins, Forrest’s wife, Pat, and 30-year
colleague Dr. Paul Forman were also
in attendance.
Please join us in congratulating
Dr. West for his service and dedication.
HEALTH CENTER HIGHLIGHTS • Summer 2008
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Ann Barnett promoted to
Western Maine PM position
Ann Barnett, RN has been promoted to the
position of Practice Manager at Western Maine
Family Health Center in Livermore Falls. Ann
has been employed at the health center for nearly
15 years, and most recently held the position of
Clinical Coordinator. She has also worked as a
Medical Assistant and a RN at the health center.

Ann Barnett, RN

Sheepscot Valley Health Center
welcomes new practice manager

N

ancy Newton became the new Practice
Manager at Sheepscot Valley Health
Center on May 13. Nancy comes to us following
a stimulating and rewarding 20 years as Office
Manager for Project PEDS-CDS in Waterville.
(Project PEDS-CDS provides services to
developmentally challenged children in Kennebec
and Somerset Counties.)
Nancy Newton
Being involved with Project PEDS from
its infancy helped Nancy learn to take on many
different roles and acquire lots of skills over the years, which is great
preparation for successfully managing one of HRCHC’s largest
health centers.

WELCOME ~ April - August, 2008
Randall Bailey, Med. Rcrds. Clk – Sheepscot
Eva Killam, Float MA – Central
Nancy Newton, Prac. Mgr. – Sheepscot
Paula Card, Pt. Svc. Rep II – Lovejoy
Erin DeWitt, Pt. Svc. Rep II – Sheepscot
Amy Perkins, Pt. Svc. Rep II – Sheepscot
Ellen Newton, PA – Strong/Madison
Corrie-Ann Osgood, Dental Asst. – Strong
Shonda Copeland, Dental Asst. II – Strong
Victoria Hoyle, Pt. Svc. Rep II – Sheepscot
Amy Alexcovich, Dentist – Strong
Lawrence McAleer, MD – Lovejoy
Mildred Taylor, LPN – Sheepscot
Donna Nale, RN – Belgrade
Amanda Hepler, MD –Rangeley

MILESTONES ~ April - September, 2008
10 Year Anniversaries
Sue Martin, RN – Bethel
Donna Williams, Ops. Analyst – Central
Jimmie Woodlee, PA – Central
Pasha Lehigh, Pt. Svc. Rep II – Strong
Thomas Bartol, NP – Richmond
Cynthia Cushman, MA – Bethel

15 Year Anniversaries
Ann Schwink, DO – Strong
Diane Maberry, MA – Western ME

*VISTA

continued from page 10

HealthReach’s passion were one and the same.
I graduated from East Tennessee State University, Johnson
City in 2007. My degree was in Sociology with a minor in
Interdisciplinary Leadership Studies. Additionally, I hold a green
belt in Six Sigma, which is the second level for a business process
improvement system, used by Motorola, GE, and others.
Over the next year I will assist health centers in the continued
implementation of EMR, Anthem Quality Insights, and NCQA.
Additionally, I will write articles, coordinate health education
seminars, research grants, and help to promote HealthReach’s
affordable care program.
It is with excitement that I approach this next year. I am
privileged to work with HealthReach and to learn more about the
great state of Maine.
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Richard DeCarolis, DO – Bethel
Ann Schaer, PA-C, Sheepscot
Ann Barnett, Prac. Mgr. – Western ME
Dolores Morrissette, Pt. Svc. Rep II – Lovejoy
Mellissa Murray, Front Off. Coor. – Lovejoy
T. Kevin Finley, DO – Bethel
David Austin, MD – Lovejoy

20 Year Anniversaries
Mary Ellen Richards, FOC – Western ME
A. Faye Nye, RN – Belgrade
Craig Lewis, MD – Western ME

30 Year Anniversary
C. Forrest West, MD – Lovejoy
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Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 36,000 underserved residents
in over 80 rural communities. HealthReach is a private, non-profit organization with
a 30-year history, funded by patient fees, grants and individual donations.

