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Dr. Forrest West celebrates 35 years at Lovejoy

Dr. Forrest West visits a patient (above) in June
2013. Below, Dr. West talks with then Secretary
of Health Joseph Califano in 1978 during a
visit to the brand new Lovejoy Health Center.

It’s no coincidence that the Lovejoy Health Center and Dr. Forrest West
share a 35th anniversary this month. Dr. West, along with colleague Dr. Paul
Forman, founded the practice and created a stable healthcare home for multiple
generations of residents in the greater Albion area.
In 1978, the two providers were finishing their residency program in
Augusta, where they first met in 1975. They talked with Albion residents and
agreed that their service would be needed in this rural farming community. The
Lovejoy Health Center was created with the help of a group of citizens from the
surrounding communities and the support of a regional health agency and the
federal government.
“My vision was and continues to be helping people in our community to
improve and maintain their health,” says Dr. West. “We started with two doctors,
one nurse, and a receptionist.”
From humble beginnings the health center has become a mainstay in the
greater Albion area providing essential care to more than 4,000 residents each
year. As the number of patients grew, so did the health center and the staff.
There have been three additions to the building which now supports over 20
staff members and five providers, including an on-site behavioral health specialist
and a podiatrist.
While Dr. West’s vision and quality of care have remained constant over
three decades, the health care industry has changed drastically, most notably the
technology and documentation procedures.
“Over the past 35 years, I have gone from note cards to a palm PDA, to

Dr. West, continued page 4
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health center news

A message from the president

D

ear Community Members,
T h e s e c o n d we e k i n
August each year is dedicated
to recognizing the ser vice and
contributions of community health
centers. According to the National
Association of Community Health
Centers (NACHC), this year’s theme
HealthReach
President/CEO for National Health Center Week 2013
Connie Coggins is “Transforming Health Care in our
Local Communities.” Health centers
have been around for over 45 years
and are the family provider to over 22 million people across
the countr y, according
to NACHC. The care at
a health center is both
excellent and affordable.
This is good news for
working families who
struggle with medical
debt, or the millions of
people who forgo health
care or filling a prescription
because they are worried about cost. AARP The Magazine
recently cited health centers as the number one option
“for good health care when you’re uninsured.” But health
centers are also a provider of choice for people who are
insured and value having an affordable health care home
in their local community.
Good health care starts with having a caring team of
professionals on your side. The services we provide onsite
– primary care services for the entire family from infants to
the elderly, mental/behavioral health services, Navigator
services (helping with the affordability of health care) and
at some sites, dental services – allow our patients to get the
care they need under one roof and in a place where they
are treated with dignity and respect. This is what health
care should be: simple and patient-centered. Public health
improves when the gateways of affordable primary health
care open to more people. This is what is meant when we
talk about transforming our health care delivery system,
and shifting the emphasis from disease management to
prevention. The work of transforming health care has begun

Message, continued page 9
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Easier access with the
Patient Portal

The 21st Century: we can talk to each other instantly
over computers. We can buy most anything online. We pay
our bills and keep tabs on our bank accounts on our smart
phones. So why not make talking to your provider and
getting test results easier, too?
The Patient Portal is now offered at each 11 of our
health centers and patients are saying some great things
about it. The Portal is an online tool that allows you to ask
your provider questions directly over e-mail, get lab results,
renew prescriptions, and request appointments, all from the
comfort of your personal computer.
Jamie Corriveau, a patient at
Belgrade Regional Health Center
has been using the Portal for almost
a year now and really appreciates the
convenience.
“I get my test results sent to
me online and I’m not looking
in the mailbox waiting for them,”
says Jamie. “I’m happy to have the
Portal. I haven’t seen such a service
Jamie Corriveau
anywhere else.”
“I have used the Patient Portal
for many purposes and I believe it can help improve
communications with patients,” says Tom Bartol, NP at
Richmond Area Health Center. “Many of my communications
have been easier than using the phone.”
Tom had a patient recently who forgot to ask for a
referral during a visit
and, instead of calling the
health center, sent Tom a
message directly through
the Patient Portal.
“We might have played
phone tag for a few days,”
says Tom. “With the portal
access, he could share with
me exactly what he wanted
and I was able to arrange
it and confirm with an email response, all in a few
minutes time.”
Tom Bartol, NP uses his
computer to e-mail patients.
HEALTH CENTER HIGHLIGHTS • Summer 2013
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Facing anxiety head on

Behavioral Health Consultant helps patient turn life around
“It really helped me get control of my thoughts that
At a health center where a behavioral health consultant
provoked my anxiety,” says Melissa. “On long car trips I
is present, it is possible to come in for a routine physical
would constantly think ‘I can’t do this. We are going to have
and end up changing your life. Such is the case with Melissa
an accident.’ I would replace these thoughts and tell myself
Colburn Earle, a patient at Western Maine Family Health
the whole way that I would be perfectly fine.”
Center in Livermore Falls.
Deep breathing exercises, yoga, and long walks are some
Melissa has been living with a severe case of anxiety
other ways that Melissa is decreasing her anxiety levels. Her
disorder for quite some time and never had adequate ways to
favorite, however, is a relaxing music CD that she listens to
deal with it. During a physical with her primary care provider
on repeat when she starts to feel
Emma Ansara, FNP in 2012,
anxious.
she mentioned that her anxiety
As health centers across the
was a problem in her life. Emma
country move toward a more patient
referred her to Jessica Hopkins,
centered model of care, behavioral
LCSW, the on-site behavioral
health services are becoming more
health consultant, and she quickly
and more important. HealthReach
began to see a change.
Community Health Centers now
“I really felt that I could
offer these vital services at all 11
handle the anxiety on my own,”
of their health centers throughout
says Melissa. “It just started getting
central and western Maine.
worse as time went on without
“I always denied counseling
getting help. I got to a point where
and was embarrassed by my
I didn’t want to do anything or go
anxiety,” says Melissa. “I didn’t
anywhere. I felt ashamed for having
want anybody to know what I was
anxiety when I finally admitted that
Jessica
Hopkins,
LCSW,
right,
Behavioral
Health
going through. I felt comfortable
I needed help dealing with it.”
In 2003, Melissa was in a Consultant at Western Maine Family Health Center, has enough during my physical with
Emma to mention it.”
serious car accident that she says helped Melissa Colburn Earle overcome her anxiety and
Now, t h a n k s t o t h i s
live a normal life again.
“sent her over the edge.” At her
integration of health and mental
lowest point she was unable to
care services, just eight months later, Melissa has made
leave the house and, to this day, still won’t drive a car.
tremendous progress and is on her way to starting a new
“I sat in the back seat for a whole year before I could
life.
ride in the front again,” she says.
“She is a totally different person,” says Jessica. “The sky’s
During their first session, Melissa made it clear that she
the limit with her. She has a sense of humor, her personal
did not want to be on medication and instead was introduced
relationships are improving and she is exploring who she
to Cognitive Behavioral Therapy (CBT) and given tools to
wants to be as a person. It’s amazing.”
help her cope with anxiety. One exercise that worked for her
was positive thinking using a Health Thought Record and
Behavioral health, continued page 11
actively replacing her negative thoughts with positive ones.

Behavioral Health Consultants provide outreach, too
Louise Gephart, LCSW, Behavioral Health
Consultant at Richmond Area Health Center, has
been meeting with area senior citizen groups to
discuss ways to stay both mentally and physically
sound during the golden years.
She was invited to conduct open forums at
facilities in Richmond and Bowdoinham where
participants shared ways to face the losses of loved
ones and friends, the importance of staying engaged Louise Gephart, LCSW

in life, keeping active and fit, and watching one’s
diet.
“We also talked about the symptoms of
depression and the importance of talking to one’s
primary care provider if these symptoms occur and
persist for more than a couple of weeks,” says Louise.
“The open discussion format of these events was
very nice and allowed everyone involved to actively
participate and share ideas.”
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Lovejoy Health center spotlight

Dr. West continued from page 1
an ipad to help me keep up with new medications, tests and
treatments,” says Dr. West. “We have gone from hand-written
charts, to dictated notes, to Electronic Medical Records. Over
the next 35 years I hope that greater electronic access to outside
lab and consult notes from specialists will help to improve
coordination of care and reduce costs.”
“Dr. West is one of the pioneers of the community health
center movement here in Maine and has been a valued and
respected member of HealthReach for the last 35 years,” says
HealthReach President Connie Coggins. “He’s taken care of
multiple generations of family members in the greater Albion
area and continues to be a great teacher and mentor to the next
generation of healthcare providers.”
Dr. West says the best part of working at Lovejoy has been
being able to do the work he enjoys with the help of a dedicated
staff.
“Every patient presents their unique puzzle. I try to work
with them to come up with a way toward better health.”

Dr. West plants a tree in
honor of his 25th year at
Lovejoy in 2003 with former
provider Dr. Forman.
Dr. West is joined by Lovejoy staff
present since 2003 in front of the
commemorative tree in June, 2013.

Integration
...can be described as a coming together of ideas and services for a single
purpose. At Lovejoy Health Center our top notch staff go above and beyond
to offer Patient Centered Medical Home standards of all-around quality care.
Please take a moment to read about all the services that we offer.

Medical
In addition to
Dr. Forrest West, the
Lovejoy medical team
consists of a dedicated
team of providers who
offer support and care
to the greater Albion
community.
Adam Barnard, PA, Jenny Davis, FNP, Gretchen
Morrow, PA, and Amanda Ruxton, DO provide care of
acute and chronic illnesses, checkups for the entire family,
immunizations for children and adults, minor surgery,
prenatal and obstetrical care, referrals to specialty care and
community resources, routine pediatric care, school and
sports physicals, well-woman exams and routine gynecological
care.
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Behavioral Health
A l l 11 o f o u r
health centers now have
a Behavioral Health
Consultant on the
medical team. Brenda
Comolli, LCSW is the
BHC at Lovejoy and she
works closely with our
established patients to
offer them on-site behavioral health services.
When a patient is newly diagnosed with a medical
condition, it can be a traumatic and confusing time. A
provider may refer a patient to see Brenda who will then
help that patient make behavior changes to better cope with
their new diagnosis. Through multiple sessions, Brenda offers
support and coping skills that will ultimately allow the patient
to live the life that they want to live.

HEALTH CENTER HIGHLIGHTS • Summer 2013
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Care Management

Kathy Lord is the Care
Manager at Lovejoy. With
over nien years of experience
she acts as a type of “coach”
to help patients better
understand their chronic
conditions.
“I provide one-on-one
support, coaching, teaching
and referrals to community
resources,” says Kathy. “I assess a patient’s readiness for
change and use motivational interviewing techniques to help
patients identify self-management goals. We want people to
be more successful in managing their own chronic illnesses
and make healthy lifestyle changes.”
In certain situations care managers meet patients in their
homes or at other community locations that offer learning
opportunities and coordinate services with programs
such as the hospital diabetes educators and hospital case
management. She talks with patients soon after hospital
discharge to make sure they understand their medications
and discharge plan. Kathy also contacts patients who may be
utilizing the ED frequently to see how the health center can
help them manage their health concerns more efficiently.

Education

Over the years, Lovejoy has hosted
many community programs open to the
public, including the successful Living
Well for Better Health. This six-week
program is designed to introduce people
suffering with chronic conditions
to new ways to better manage their

symptoms.
Participants in the program have reported gains in both
confidence and pain management and some have even taken
the class more than once for the social element it provides.
Participants encourage one another and often leave the class
with new best friends.
Currently, we host a weekly TOPS group. Taking Off
Pounds Sensibly is a nationally recognized program that
offers group support and educational programs to help
people maintain their weight in healthy ways. Each week
participants weigh in and awards are given out for those who
have lost the most since the previous meeting. Any member
who loses weight is also eligible to win a weekly prize.
TOPS seeks alternatives to crash dieting, instead putting
the main focus on education, planning, and cultivating
relationships that will help individuals achieve their weight
loss goals.

Podiatry
Dr. Bert E. Mason, DPM provides
podiatry services to the patients at
Lovejoy, as well as at Belgrade Regional
Health Center. In 2012, more than 120
patients received vital foot care at Lovejoy
and there were over 600 visits in the four
health centers that offer podiatry services.
Dr. Mason offers complete foot
care with services that include toenail
and bunion removals, diabetic foot care, and foot pain
management. His clinical area of expertise is wound care.
Our providers refer patients with foot problems to Dr.
Mason and also consult him when questions arise.
Dr. Mason has extensive experience in both teaching
and patient care throughout the United States. He received
a Doctorate of Podiatric Medicine at California College of
Podiatric Medicine, San Francisco in 1977. He subsequently
completed a Surgical Preceptorship at Dean Durrant, DPM,
Inc., California. He is a member of the boards of Podiatric
Medical Examiners, Podiatric Surgery (foot and ankle), and
Podiatric Orthopedics and Primary Podiatric Medicine.

Community Resources
Juanita Bean provides
HealthReach Navigator services at
Lovejoy. She helps people figure out
what health care benefits they are
eligible for and assists with applications
and follow-up as needed.
T he re a re ma ny pro g r a ms
that help people pay for healthcare,
prescriptions, hospital services, or
lab fees. These include MaineCare,
Maine Breast and Cervical Health Program, DEL (Low cost
Drugs for the Elderly or Disabled), and more. But figuring
out program eligibility rules and tackling the enrollment and
renewal processes can be overwhelming. This fall, Juanita and
Navigators who work at other HealthReach health centers
will be assisting people with applying for new Maine health
insurance options under the Affordable Care Act.
Angela Blanchard processes applications for the
HealthReach Affordable Care Program. Based on family size
and income, people may be eligible for lower cost visits at
their health center.
Mellissa Murray and Susan Hunnewell assist people
through the HealthReach Patient Assistance Program. People
can obtain free or less expensive medications directly from
pharmaceutical programs if they qualify based on their family
size and income.
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welcome aboard

New medical providers join HealthReach
D r. C a m e r o n B o p p
returned to the Strong Area
Health Center in January. He
provided medical care here
earlier in his career and now is
excited to be back. He also joined
the staff at Bingham Area Health
Center and will be filling in as
needed when regular providers
are unavailable at other health
centers.
Dr. Bopp recently traveled
extensively providing medical
Cameron Bopp, MD
care through Doctors Without
Borders, an international
organization that offers urgent medical care to victims of
war and disaster. In addition, he brings extensive experience
in teaching and medical leadership in the U.S. and abroad.
Dr. Bopp received an undergraduate degree at
Dartmouth (NH) and medical degree at the University of
Missouri. He subsequently completed a residency at Maine
Dartmouth Family Practice in Augusta and additional
training in medical ethics and tropical medicine. His areas
of expertise include end of life care, medical ethics, and
international medical care.
“The key to effective health care is a strong primary care
system, which is especially hard to provide in rural areas,” says
Dr. Bopp. “Working in a dozen countries has added nuance to
this conviction, and has confirmed to me that this is a global
problem. HealthReach continues to commendably provide
rural health care, and I am glad to be back home in Maine
and be part of this effort.”

Robert Cianfarano, PA
joined the medical team at
the Belgrade Regional Health
Center in June. He brings
experience in family practice,
internal medicine and cardiothoracic surgery. In addition,
he has supervised physician
assistant students during clinical
rotations in both Maine and
New York.
He completed a Bachelor
Robert Cianfarano, PA
of Science degree as a Physician
Assistant at Touro College of
Health Sciences, Bay Shore, NY in 2005.
Cianfarano shared his philosophy of care and reasons for
joining the Belgrade team: “I believe in preventive medicine
and patient education. There is no better way to do this than
by treating the whole family. This is why I am looking forward
to getting back to my roots in family medicine. I am excited
to be joining the staff at Belgrade as their approach to patient
care and community involvement is outstanding.”

We welcome two new practice managers

Nona Quirion



A community health center can be a busy place. With patient visits,
lab exams, scheduling and community outreach, our practice managers
play a crucial role in the day-to-day operations of our health centers.
Two long-time practice managers retired this spring – Lois Bouchard at
Lovejoy and Barbara Belliveau at Madison.
We are pleased to announce that two new practice managers have
been hired and have stepped in to continue the quality services that
HealthReach is known for.
Nona Quirion began managing Lovejoy Health Center in May.
With more than 10 years of practice manager experience, Nona is excited
to continue Lovejoy’s work on meeting Patient Centered Medical Home
standards.
Michelle Hatarick took over at Madison in June. She has an
extensive background in medical billing and is pleased to bring her
knowledge and energy to the practice.

www.HealthReachCHC.org

Michelle Hatarick
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Expanding behavioral health services
With the addition
of Alyson Byard, LCSW,
HealthReach now proudly
offers behavioral health services
at all 11 of our sites.
She will be joining
Rangeley Family Medicine and
Strong Area Health Center to
provide this essential service
this summer.
Because many of us
have
physical
ailments that are
Alyson Byard, LCSW
affected by stress or problems
maintaining healthy lifestyles, we have made a Behavioral
Health Consultant part of our medical teams. The medical
providers will recommend patients to Byard and she will meet
with them right in the health center.
Byard brings experience working with people of all ages
at school, home, and outpatient settings. She obtained her
Master in Social Work degree at University of Maine, Orono
and undergraduate degree in Psychology at University of
Maine, Farmington.
“I am excited about social work’s move towards
integration with community providers in primary care
settings,” she says. “I believe that collaboration is an important
part of treating the individual as a whole and fostering
personal growth and change.”

Leslie Lufkin, LCSW,
LADC joined the medical team
at Bethel Family Health Center
in January to provide behavioral
health services to patients of the
practice. One of the program
goals is to focus on the total
person and assist patients at
difficult crossroads across the
lifecycle.
She helps those who could
benefit from working with a
Leslie Lufkin, LCSW
trained professional in handling
a new diagnosis, managing a
chronic condition, setting limits with children, and many
other factors that influence people’s overall wellness.
Lufkin brings extensive direct service and clinical
supervisory experience in a variety of community mental
health, home health and residential and outpatient substance
abuse settings. She has established relationships with Bethel
area providers as she has lived locally for 18 years and is
familiar with community resources. Her clinical areas of
expertise include rural social work practice with families,
children, adolescents and adults. She earned a Master in
Social Work degree from Syracuse University after obtaining
her Bachelor of Social Work degree at University of Maine.
“I am very pleased to have the opportunity to provide
services through the Bethel Family Health Center and serve
the Bethel community in a broader way,” she says. “It is
wonderful to be on such a great team of professionals that is
committed to the people of our area.”

Richmond gearing up for 3rd annual 5K
On Saturday, July 27, the streets of historic downtown Richmond will
once again be filled with runners and walkers for the 3rd Annual Richmond
Area Health Center 5K and Fun Run.
Meneah Haworth, FNP and avid long-distance runner, and board
member Doreen Holmes organize the race to get their community members
out and active.
“We hope to get as many of the people in Richmond and surrounding
communities out and moving; stressing that exercise can be fun,” “Exercise
is the best anti-depressant, the best anti-hypertensive medication, the best
treatment for obesity and the best treatment for anxiety.”
Providers and staff pose after the 2012 RAHC 5K.
Summer 2013 • HEALTH CENTER HIGHLIGHTS						
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health center news

Rangeley nurse inspires patients through weight loss
Rachel Lowell, LPN has lost 84 pounds and counting!
“What’s your secret”? This has been a
live their own healthy lifestyle.
question heard at Rangeley Family Medicine
“I know firsthand how she has
repeatedly over the last six months. It’s no
inspired the patients at Rangeley Family
secret to the health center’s staff; Rachel
Medicine as I see and hear it every day,”
Lowell is a changed woman.
says Practice Manager Kate Quimby.
Rachel was born, raised, and lived
“Rachel loves to share her experiences
in Rangeley a majority of her life. She has
with them and hopes to keep sharing as
spent the last 13 years working side by side
her journey continues. I look forward
with the health center’s medical providers
to helping Rachel celebrate her next
as a Licensed Practical Nurse (LPN). She
milestone.”
is asked to do many tasks on a daily basis,
Rachel credits Nutrisystem for
but it is the task she gave herself that has
helping her learn what to eat, and in what
Rachel Lowell, LPN before and after
proved the most rewarding for her: lose
portion sizes, for the first two months of
her inspiring lifestyle change.
100 pounds.
her journey. She learned it’s always best
One day in April 2012 Rachel decided
to avoid anything fried and opt for baked or broiled instead.
she had had enough. She no longer wanted to be overweight
She has begun to enjoy this new lifestyle that includes healthy
and low on energy. She knew she was going on vacation that
eating and loves the way it makes her look and feel. Though
month and made her mind up to change her lifestyle upon
there are many foods Rachel no longer fits into her everyday
her return. Her goal was to lose 100 pounds in increments of
eating habits, she says she will never deny herself something
10 pounds per month. When asked if she was able to attain
she enjoys. When going out to dinner with her husband,
those monthly incremental goals she exuberantly replied,
Mike, she will order herself a to-go box with her healthy meal
“I did!.” To date Rachel has lost, and kept off, 84 pounds,
inspiring patients that she talks to and encouraging them to
Weight loss, continued page 10

New diabetes technology at Strong
In December 2012, the Strong Area Health Center
began a new program called Continuous Glucose Monitoring
(CGM) that allows us to better understand the effects a
patient’s lifestyle has on his or her diabetes.
Four patients participated in the program. They each
had a small monitoring device implanted under their skin
in the abdomen that they wore for one week. These small
“pods” provide 24-hour monitoring of the patients’ blood
sugar levels. These readings, combined with the patients’
food and exercise diaries, give providers and nurses at Strong
a better understanding of their patients’ conditions and allow
them to better manage their diabetes.
“This is a useful tool to help ‘tweak’ their diabetes
management or to highlight a patient’s areas of success,” says
Nadene Pillsbury, LPN. “Diabetes can be an overwhelming
disease. We are partnering with patients to develop tools to
take better care of themselves.”
After one week the patients returned to the health
center for a visit with their primary care provider to go over
their results.
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“CGM offers insight for better management of diabetes
because of the ‘picture’ it provides during a patient’s daily
routine,” says Nadene.
The health center plans to continue the program in
the fall.

Patient service rep. Kristy Philbrick, left, and Nadene
Pillsbury, LPN stand by the diabetes information
table at Strong.
HEALTH CENTER HIGHLIGHTS • Summer 2013
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Message continued from page 2
in your own backyard – in our community health centers which are rooted in
your local community but also depend on support at the state and federal level
to thrive.
I invite you to read through our newsletter to recognize the amazing 35th
anniversary of Dr. Forrest West, one of our physicians who has led the way in
these transformation efforts and to learn about the services we provide “under
one roof” in our articles about Lovejoy Health Center, one of our 11 sites in
Central and Western Maine.
Sincerely,

National Health Center Week
Help us celebrate August 11–17
While there are countless
reasons to celebrate America’s health
centers, among the most important
and unique is their long success
in providing access to affordable,
high quality, cost effective health
care to medically vulnerable and
underserved people throughout the
United States.
An Affordable Care Day was held at
This year’s theme is “Celebrating
Sheepscot Valley Health Center in 2011.
America’s Health Centers:
Transforming Health Care in Our
Local Communities.”
In years past, staff at our health
centers have participated in National
Health Center Week in a variety
of ways, including open houses,
Affordable Care Days, health fairs, and
staff and board member luncheons,
just to name a few.
No matter which HealthReach
National Health Center Week events are Community Health Center you visit,
a great way to have HealthReach staff
you can be sure that our staff will be
and the public interact. Our nurses and celebrating Health Center Week with
providers participate in health fairs and our patients. Be sure to ask staff at
offer free screenings to participants.
your health center about this year’s
events.

In Brief...

Strong dental center
celebrates 10 years
The Strong Area
Dental Center, one
of two HealthReach
sites offering dental
services, turned 10
earlier this year.
Dental Hygeinist
Sharon Smith
Bouchard has been
there since day one and even played a
role in establishing the dental center.
Along with Dentist Amy Alexcovich
and Hygienist Barbara Lajoie, the
dental center offers vital services to
nearly 1,500 residents of Strong and
surrounding communities each year.
Sharon also visits area schools each
year to teach dental hygiene skills.

Legislative tour bus rolls
through Bingham
Each year, a group of state
legislators gets on board a tour bus
and travels through the state visiting
organizations that make an impact on
their community. This year, the tour
wanted to highlight rural health care
and made a stop at the Bingham Area
Health Center in January.
Cheryl Miller, Senior Program
Director for the Maine Development
Foundation organized the trip and
said that the legislators were very
impressed with the health center, as
well as the brand new dental center.
“We were inspired by the story
of the health center,” she says. “The
staff and volunteers are very proud
that they are able to offer such a great
service.”
More than 100 legislators toured
the facilities, met the staff and were
on their way to points further north.
Dental, continued page 10
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health center NEWS

Weight loss continued from page 8
MILESTONES ~ January – June 2013
20 Year Anniversaries
Rich DeCarolis, DO – Bethel
Diane Maberry – CMA – Western Maine
Ann Schwink, DO – Strong
15 Year Anniversaries
Tom Bartol, NP – Richmond
Sue Martin, RN – Bethel
Donna Williams – Operations Analyst – Central
10 Year Anniversaries
Carolyn Tranten – Practice Manager – Mt. Abram
5 Year Anniversaries
Nicole Chartier – Patient Account Rep. – Central
Stephanie Marston – Patient Service Rep. – Richmond
WELCOME ~ January – June 2013
Robert Cianfarano, PA – Belgrade
Christine Craig – Dental Assistant – Bingham
Angela Joyce – Application Support Educator – Central
Carrie Parker – Patient Service Rep – Belgrade
Audrey Coffman – Patient Service Rep – Bethel
Elizabeth Vega – Patient Service Rep – Sheepscot
Scott Fletcher – Medical Records – Lovejoy
Amy Glidden – Patient Service Rep –
Madison
Katie Strout – Medical Records – Lovejoy
Cathleen Lapointe – Patient Service Rep – Bethel
Nona Quirion – Practice Manager – Lovejoy
Chelby Leeman – Patient Service Rep – Sheepscot
Jean Hoar – Patient Service Rep – Strong
Nancy Rolfe, MA – Belgrade
Lawrence Rugg – Patient Service Rep – Bethel
Veria Parsons – Referral Specialist – Mt Abram
Leslie Lufkin – Behavioral Health Consultant – Bethel
Patti Toothaker – Patient Service Rep – Rangeley
Christina Dubbert – Service Desk Technician – Central
Louise Gephart – Behavioral Health Consultant – Richmond
Judy Palmer, MA – Sheepscot
Christine Fecteau – Administrative Assistant – Central
Cameron Bopp, MD – Bingham, Strong
10
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and place what she isn’t going to eat in the box before she
begins eating. This trick helps her avoid overeating and keeps
portions in control. She will also allow herself to have a bite
of fried clams, or apple pie, but just a bite.
“That’s all I need to feel satisfied and I feel I haven’t
denied myself,” he says.
Some of Rachel’s new favorite foods include Greek
yogurt with raspberries, peanut butter and Nut Thins, and
each evening she treats herself with a Skinny Cow Ice Cream
Bar. Rachel feels comfortable making healthy choices now and
she no longer has to think about it. It’s now a habit.
So what motivates Rachel to continue this healthy
lifestyle? “What I’ve accomplished so far,” she says. “Just look
at me! I’m a new person. I
feel good about myself and
have more energy.”
She’s also very excited
that she was able to enjoy
activities such as sledding
with her three grandsons.
“I was never able to do that
before because it was hard
to fit in the sled,” she says.
Her weight doesn’t hold her
back from anything now.
In fact, Rachel just spent
Thanks to her new healthy
a week with her family at
lifestyle, Rachel says that she
Disney World in Florida
has more energy at work.
and was able to keep up
with her grandsons the entire time.
Rachel’s goals for this coming year are to continue this
healthy way of living and to avoid going back to old, bad
habits. She wants to lose those last 16 pounds but hasn’t
given herself a timeframe. Rachel is also looking forward to
adding more exercise into her schedule. In the winter she
enjoys water aerobics one day a week and during the beautiful
Maine summer she enjoys long evening walks together with
her husband.
“It has become a way of life and I’ve been willing to make
those changes,” she says. “It has been a positive journey.”

HEALTH CENTER HIGHLIGHTS • Summer 2013

health center NEWS

Behavioral health continued from page 3
Jessica splits her time between the Livermore Falls
practice and the Belgrade Regional Health Center,
another HealthReach Community Health Center. As
a Behavioral Health Consultant she works closely with
the providers to offer established patients well-rounded
care. If a patient is suffering from depression, stressful
life transitions, ADHD, substance abuse issues, or any
other psychological symptom, Jessica is there to lend
a sympathetic ear and help her patients develop the
necessary coping skills.
She has worked with many patients suffering from
high anxiety, a disorder that she says can be found in
almost everyone. High levels of anxiety, she says, can be
triggered by witnessing something catastrophic or, in
Melissa’s case, experiencing a traumatic event.
“Anxiety disorders can be triggered fairly easily,”
says Jessica. “Luckily there are lots of ways to overcome
their debilitating effects. It’s a privilege to be able to help
someone find the tools to get their life back on track.”
Melissa has been progressing well and now only
comes to see Jessica every other month for “check-ins.”
Her goals at the moment are to continue to improve
her relationships and she would eventually like to drive
again.
“I’ve learned a lot from Jessica, everything she says
helps,” says Melissa. “I was ready to see changes in myself
and that can only happen when you are ready, personally,
to make it happen. It is a different feeling when it comes
from within.”

Melissa, left, learns ways to deal with her anxiety through
one-on-one sessions with Jessica. In just eight months
Melissa has become a “totally different person” and is on
her way to a new life.

Share your HealthReach
success story online!
It’s no secret that HealthReachCHC.org
is the place to stay up-to-date on all HealthReach
news and events, but now we have a new feature
that allows you to share a story about your
health center. Did you recently have a helpful
visit? Do you appreciate the time and care that your provider
gives you? Then take a few minutes to share your own story
and help spread the word about the great care we provide to
residents of Central and Western Maine! Feel free to give your
name and E-mail address, or if you prefer to stay anonymous,
then that is okay, too! Just visit HealthReachCHC.org and
click on the “Share your own story” link.
“I like the personal approach and
fast service. It is better when you
get to know the staff and feel
comfortable around them. They
know me well enough to know
my daily schedule and what time
I am driving home from work, so
they try to get me in.”
– Norma Campbell,
Mt. Abram patient

Subscribe to healthym@il, our monthly
e-newsletter to receive health tips and all
the latest information on your local health
center, including upcoming events. To
subscribe, e-mail communications@healthreach.
org with “Subscribe Me” in the subject line.

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
Please send article ideas/submissions, comments, or suggestions to Communications Department, 10 Water Street,
Suite 305, Waterville, Maine 04901, via fax to (207) 660-9901, or e-mail: HRCHC@HealthReach.org
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Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Administrative Office
10 Water Street, Suite 305
Waterville, ME 04901
872-5610
(800) 299-2460

Skowhegan
Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bangor

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified
health centers located in central and western Maine. Dedicated providers deliver high
quality, affordable healthcare to 30,000 medically underserved residents in over 80
rural communities. HealthReach is a private, non-profit organization with a 36-year
history, funded by patient fees, grants and individual donations.

