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Certified Application Counselors and You
Since October, trained staff at HealthReach Community Health Centers have been
available to help people enroll in the new Health Insurance Marketplace.
The Health Insurance Marketplace is a new way to find health coverage. People without
health insurance and those who want to explore new options in Maine will be able
to review choices. They will learn if they are eligible for lower costs, compare coverage
options side-by-side, and enroll with the help of Certified Application Counselors.
“We are here to assist patients and members of the community,” said Ann Schwab,
a HealthReach Certified Application Counselor. “We offer unbiased, factual
information to help you decide if the Marketplace plans are right for you. We will
connect you with the information you need to make the best choice for your family’s
needs.”

Juanita Bean

Crystal Fitch

The three Certified Application Counselors at HealthReach cover all eleven health
centers. Juanita Bean is based in Bingham and travels to our Madison and Lovejoy
Centers. Crystal Fitch is based in Strong and travels to Mt. Abram, Rangeley, Western
Maine and Bethel. Ann Schwab is based in Belgrade and travels to Richmond and
Sheepscot.
People also have the option to enroll online at www.HealthCare.gov with 24/7 help
at 800-318-2596 or online chat. In addition, paper applications are available.

Ann Schwab
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HEALTH CENTER NEWS

A message from the president

D

ear Community Members,

The implementation of
the Health Insurance Marketplace
began on October 1, 2013. The
new Marketplace is designed to
help uninsured people find health
HealthReach
coverage. When people fill out
President/CEO
marketplace applications, they
Connie Coggins
will be able to choose a private
insurance plan and find out whether they qualify for
lower costs based on household size and income. Even
if they do not qualify for lower costs, they can still use
the Marketplace to buy insurance at the standard price.
Finding your way through the marketplace could be a
challenging activity but I am glad to share that there
are HealthReach Community Health Center staff
members who stand ready to help both our patients
and members of our communities find out more
about their options and to help them enroll in one of
the insurance plans. These staff members have been
formally trained as ‘Certified Application Counselors’.
Helping patients access resources to support them in
obtaining the care that they need has been a hallmark
of the community health center program. HealthReach
Community Health Centers’ “Connector” program
staff members help patients overcome barriers that
might limit their access to health care services. Check
out the article on page 5 which describes more about
the “HealthReach Connector” program and our
certified application counselors and know that we are
here to help.
Sincerely,

A model of 21st century care
Mt. Abram Regional Health Center
Mt. Abram has been certified
as a Level-Two Patient-Centered
Medical Home, a widely
recognized symbol of quality that
is only earned by successfully
passing a rigorous and thorough
review.
The NCQA Patient-Centered
Medical Home 2011 program
Carolyn Tranten
reflects the input of the American
College of Physicians, American Academy of Family Physicians,
American Academy of Pediatrics and American Osteopathic
Association and others in extension of the Physician Practice
Connections Program.
“Being certified as a Patient-Centered Medical Home is
extremely important to all of us here at the Mt. Abram Regional
Health Center,” said Carolyn Tranten, Practice Manager. “We
received Level-Two recognition and have a goal of achieving
Level-Three, which is the highest level, by early 2014. We all
believe in prevention and a huge piece of PCMH certification
is based around prevention.”
A PCMH like Mt. Abram Regional Health Center is structured
to result in more personalized, coordinated, effective and
efficient care. A medical home achieves these goals through a
high level of accessibility, providing excellent communication
among patients, clinicians and staff and taking full advantage
of the latest information technology to prescribe, communicate,
track test results, obtain clinical support information and
monitor performance.
“The NCQA Patient-Centered Medical Home is a model of
21st century primary care that combines access, teamwork and
technology to deliver quality care and improve health”, said
NCQA President Margaret E. O’Kane. “NCQA’s PCMH 2011
Recognition shows that Mt. Abram Regional Health Center
has tools, systems and resources to provide their patients with
the right care at the right time.”
Consumers can easily access organizations’ NCQA statuses and
other information on health care quality on National Committee
for Quality Assurance’s Web site at http://www.ncqa.org, or by
calling NCQA Customer Support at (888) 275-7585.
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A PATIENT STORY

A Healthy Patient Partnership
A little more than two years ago, Gayle Stratton moved back to Belgrade
Lakes. One particular day, she was suddenly short of breath and felt a
burning pressure in her chest, so she drove down the street to Belgrade
Regional Health Center.
She told the person at the front desk that something was not right. Without
hesitation, the staff took her in and attended to her. She was having a
serious heart attack.
“Everyone was wonderful. My doctor stood with me and held my hand the
whole time as they did tests and examined me. They saved my life, I think.”
Gayle Stratton has been an on-again, off-again patient at Belgrade Regional
Health Center for thirty years. During that time, she has moved from
the Belgrade area, moved back, and seen the Health Center move from the village to its much improved current
location at 4 Clement Way, Belgrade.
Since that frightening day two years ago, Gayle’s overall wellbeing has improved greatly. She joined the Healthy
Gains program at the Health Center, where she attends meetings, keeps a chart of her weight and blood pressure,
meets with a nutritionist, and takes part in hands-on healthy cooking sessions.
“I was very excited when they started Healthy Gains. I had quit smoking since my heart attack, but gained 65
pounds. I started having trouble walking and had a lot of back pain. Now, I walk 30 minutes every day, I eat
healthier food and feel so much better.”
The Health Center’s approach to preventive care is a partnership with the patient, where mind and body needs
are treated under one roof. Gayle has taken many positive steps with this approach.
“You go other places and you feel like a number. At this Health Center, you’re someone special. I was not healthy.
Being sick causes stress and everything added up to why I had my attack. Here, I have people who listen to you,
look at the whole picture.”
“We’re not rich at all, and it helps that it doesn’t take much gas or time to get to the Health Center,” said Gayle.
“My doctor got me in contact with Crystal Fitch, a HealthReach Connector. Crystal met with me and quickly
learned what I needed. She enrolled me in the HealthReach Affordable Care program, and saved my family money
with our health bills.”
Gayle often recommends friends and family to try Belgrade Regional Health Center.
“I’m just so amazed by them. I’m so glad I came back, and not just for the affordable care. They help you with
everything. They helped me with my finances, my heart and weight, and I had someone to talk to about my
depression. I see everything they do for the community and the way they treat people. They make you feel welcome.
They’re my family.”
Autumn 2013 • HEALTH CENTER HIGHLIGHTS						www.HealthReachCHC.org
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Meet Sara Tisherman
Serving AmeriCorps VISTA member

I am Sara Tisherman
and I am a VISTA serving
with
HealthReach
Community
Health
Centers to develop a
new Youth Initiative.
The AmeriCorps VISTA
(Volunteers in Service
to America) program is
a section of AmeriCorps
with a specific antipoverty mission. VISTAs work
with nonprofit and government organizations to
address issues relating to poverty. One of the goals
of a VISTA is to build capacity which will lead to
long-term programs, which benefit the community
as a whole. My year with HealthReach will be spent
developing the Youth Initiative, which will promote
physical activity and nutrition in the youth who utilize
HealthReach health centers with the end goal of
fighting childhood obesity.
I was born and raised in Pittsburgh, PA. Even
though I spent four years in New England for
college, I am an avid Steelers, Penguins, and
Pirates fan. I graduated from Connecticut
College in 2013 with a BA in
German Studies and a minor
in Chemistry. My passion
for sports and nutrition
began when I started
playing ice hockey
in 6th grade. This
passion
grew
in
college when I joined
the rugby team and
learned more about
nutrition through my
courses. While looking
through
AmeriCorps
positions, I came across
HealthReach’s Youth Initiative and
it seemed like the perfect opportunity to not only
expand on these interests, but to help engage others
as well.
4
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Meet Emily Owen
Serving AmeriCorps member

My name is Emily Owen
and I recently started
serving as an AmeriCorps
member for HealthReach.
I am specifically a part
of the largest healthfocused
AmeriCorps
program
called
Community HealthCorps.
The National Association
of Community Health Centers founded Community
HealthCorps to extend services to America’s medically
under-served population and prepare tomorrow’s
healthcare workforce.
At HealthReach, I will be mainly
working with the Outreach
staff
enhancing
the
organization’s
efforts
to
assist
patients
in
affording
their
necessary care. Since
the Health Insurance
Marketplace went live
on October 1, I am
busy working with the
Outreach Staff in providing
assistance to patients on how
to navigate this new system.
I was born and raised in Bremerton, Washington.
I always describe my hometown as, “an hour’s
ferry ride from Seattle.” I graduated this past May
from the University of Portland with a BS in Biology
and a minor in French. Currently, I am in the process
of applying to medical school. I am looking forward to
the year ahead in which I can learn and take part in
this milestone for America’s Healthcare system.
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HEALTHREACH NEWS

HealthReach awarded mini-grant
HealthReach Community Health Centers was recently approved for a Healthy
Northern Kennebec/Healthy Maine Partnerships mini-grant of $1,000 to be
used toward projects that support policy and environmental change in order
to promote physical activity, good nutrition and the reduction of tobacco use.
HealthReach will encourage a sustainable change by using these funds to
support events organized through the HealthReach youth initiative. The initiative Belgrade Regional Health Center
was created to promote physical activity and nutrition in youth with the end goal
of fighting childhood obesity. Two HealthReach Community Health Centers are in Kennebec county; Belgrade
Regional Health Center in Belgrade and Lovejoy Health Center in Albion. Through these health centers,
HealthReach serves all of the towns in Healthy Northern Kennebec’s service area, which includes Albion,
Belgrade, Benton, China, Fairfield, Oakland, Rome, Sidney, Vassalboro, Waterville, and Winslow.
Belgrade Regional Health Center will participate in the 16th Annual Belgrade
Holiday Stroll on Saturday, December 7th in Belgrade Lakes. The Health Center
will provide activities for the whole family including a crafting project for children,
an obstacle course with prizes, a fire pit to keep everyone warm, and plenty of
popcorn as a healthy snack.
In the spring, Lovejoy Health Center will assist with Read Across America Day Lovejoy Health Center
at Albion Elementary School by providing a story walk. The students read as
they walk through the pages of a book that have been separated and placed along a walking path. All of the
events supported by this grant promote better nutrition while providing opportunities for physical activity for
regional youths.
The vision of Healthy Northern Kennebec is to ensure that Northern Kennebec communities are the healthiest in
Maine. Their mission is to improve public health in Northern Kennebec communities by engaging the community,
assessing needs, and planning actions for success.

Announcing HealthReach Connector
Our Navigator program is now known as HealthReach Connector.
This change was made as a result of the federal government’s
decision to name some of the people helping consumers to enroll in
marketplace insurance products “Navigators.” The change of name
was made in an effort to avoid confusion.
The new name and logo have been integrated into printed materials and our website.
What is the role of HealthReach Connectors?
 Linking patients to programs that help pay for medical care, lab fees and medications
 Connecting to transportation, food, housing and other resources
 Assisting with applications for new marketplace insurance options

Our HealthReach Connectors include Ann Schwab, Crystal Fitch, and Juanita Bean. Emily Owen, AmeriCorps
member, serves “at large“ in this role.
Autumn 2013 • HEALTH CENTER HIGHLIGHTS						www.HealthReachCHC.org
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Mt. Abram is growing
Mt. Abram Regional Health
Center is growing in many ways!
Health care provider Christie
King, FNP has increased her
hours at the Health Center, with
more availability on Mondays.
This will help to better serve our
Mt. Abram patient needs after
a typical busy weekend.
Staffing at Mt Abram Regional
Health Center has nearly
doubled. The Central Referral Staff is now housed at the
Health Center to better serve the greater community.

Christie King, FNP

Mt. Abram offers many comprehensive services for patients:
• HealthReach Affordable Care
• Care of Acute and Chronic Illnesses
• Checkups for the Entire Family
• Emergency Coverage-24/7, on-call
• Family Planning Services
• Immunizations for Children & Adults
• Minor Surgery
• Referrals to Specialty Care and Community Resources
• School and Sports Physicals
• Well-Woman Exams and Routine Gynecological Care

WELCOME ~ June - November 2013
Alyson Byard, Behavioral Health Consultant - Rangeley
Taylor Butterfield, Physician Assistant - Rangeley
Robert Cianfarano, Physician Assistant - Belgrade
Ashley Cochran, Medical Assistant - Bingham
Christine Craig, Dental Assistant - Bingham
Joshua D’Errico, Communications - Central
Michelle Hatarick, Practice Manager - Madison
Beth Hooke, Patient Service Rep II - Mt. Abram
Jessica Hughes, Referral Specialist - Mt. Abram
Krystal Kroll, Medical Assistant - Belgrade
Lisa LaGrange, Family Nurse Practitioner - Belgrade
Rosalie Martikke, LPN - Madison
Delorean Moore, Medical Assistant - Madison
Nioka Pease, Patient Service Rep II - Sheepscot
Kathryn Perry-Abbott, Front Office Coordinator - Bethel
Ann Schwab, Outreach Enrollment Specialist - Belgrade
Patrick Simpson, Service Desk Technician - Central
Dee Dee Stefanski, Medical Assistant - Lovejoy
Melissa Thornton, Medical Assistant - Sheepscot
Eva Thurlow, Medical Records Technician - Lovejoy
Jessica Veilleux, Care Coordinator - Western Maine
Holly Walker, Medical Records Technician - Lovejoy
Donna White, Referrals Office Coordinator - Mt. Abram

Recent Happenings

The Windsor Fair
You may have seen us sharing space with our Healthy
Communities of the Capital Area (HCCA) friends at
the Windsor Fair. Special thanks to Joanne Joy, our
Governing Board Chair, and Executive Director of
HCCA, for inviting us to join their space; to Governing
Board members Steve Ball and David Leigh for helping
to staff the table; and to Sara Tisherman, AmeriCorps
VISTA member for maintaining materials at the table!
Common Ground Country Fair
It was exciting for HealthReach to have a presence at
the 37th Common Ground Country Fair September 2022. Special thanks to the folks who helped to staff our
table, including Judith Day, Emily Owen, Ann Schwab,
Sara Tisherman, and Crystal Fitch.
6
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Common Ground Country Fair

Apple Pumpkin Festival
On Saturday, September 28, HealthReach took part
in the Apple Pumpkin Festival in Livermore Falls, not
far from Western Maine Family Health Center. Special
thanks to the folks who helped to staff our table and
greet people, including Ann Barnett, RN, Bernadette
Demillo, MA, and Sara Tisherman.
HEALTH CENTER HIGHLIGHTS • Autumn 2013
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Our new provider in Rangeley: A Journey Home
Physician Assistant Taylor Butterfield loves the outdoors. Growing up in the Rangeley
area she developed a love for all the peaceful treasures and excitement that nature in
western Maine has to offer. This September, Taylor returned home as the newest full-time
provider at Rangeley Family Medicine and she is excited to have the opportunity to
provide quality care to area residents and visitors. She also hopes to rekindle her love of
fishing.
For the past several years, Taylor has been providing primary care at an outpatient office
in Anchorage, Alaska, and is excited to be returning to Maine, where she will be closer to
family and friends.

Taylor Butterfield

"The skills and experience I have gained in Alaska will directly apply to the work I am doing in Rangeley," she says.
"I am seeing community members of all age groups with a variety of acute and chronic illnesses as well as injuries."
Rangeley Family Medicine provides essential health care to more than 1,700 area patients each year who otherwise
have to drive to Farmington or even further to see a doctor. An on-site pharmacy is available to established
patients, as well as an on-call 24-hour emergency phone system.
"I believe having access to quality care in your home town is important for all ages in helping prevent disease and
injury before they become a problem," says Taylor. "I also feel that having a consistent provider who is part of the
community, especially in a rural area, is important. I hope to build strong, trusting relationships with my patients
so they feel they can come to me for anything."
Taylor first gained an appreciation of the health care field as a file clerk during her high school years in the office
where her mother worked. Seeing the difference that her mother and her co-workers made in their patients' lives
on a daily basis inspired her to pursue her health career.
"I always enjoy hearing my patients’ stories and how their past has shaped them into the people they are today," she
said, "and then seeing how I can fit into their story to help them achieve their personal health goals." Taylor obtained
her undergraduate degree in Biology at St. Joseph’s College in Standish and master’s degree as a Physician Assistant
at University of New in England in Portland. While doing a clinical rotation in Jackman, Maine, she says she became
an expert at fish hook removals. "I may need a little refresher course on hook removals once I return," she says.
So what did Taylor look forward to most about returning to Western Maine?
"Professionally, I truly enjoy meeting with the people of the greater Rangeley community, empowering them and
helping them to live and enjoy a healthy lifestyle," she said. "Personally, I’m excited about fishing! My husband and
I really enjoy the outdoors and are excited to show our new daughter all the wonderful things that nature has to
offer."
For more information on Taylor Butterfield, PA and Rangeley Family Medicine call (207) 864-3303 or visit www.
RangeleyCHC.org.
Autumn 2013 • HEALTH CENTER HIGHLIGHTS						www.HealthReachCHC.org
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Richmond Healthy Lifestyle Celebration
On Friday, October 18 at 2:00 PM, Richmond Area
Health Center sponsored their third annual weight loss
celebration
Over the last three years, Richmond patients have
lost 11,614 total combined pounds through prevention
measures such as healthy eating and daily exercise.
Additionally, they have saved thousands of dollars on
unnecessary medications by participating in the Star
Program.
After some research into car weights, Center staff parked
a line up of four cars to visually represent the combined weight loss.
Tom Bartol, NP created the
Star Program in 2010 with
the goal of rewarding and
encouraging
patients
to
lose weight and commit to a
healthier lifestyle. Through
the program, staff members
applaud a patient for any
weight loss at a doctor’s visit.
Whether it is one pound or 20,
Tom Bartol, NP
patients write their name on
a star, add it to the wall, and
leave the health center inspired to lose even more.
State Rep. attended, along
with Department of Health
and Human Services
Commissioner Mary
Mayhew, Kevin Lewis, CEO
of Maine Community Health
Options, Richmond Center
Staff and Providers, as well
as participating patients.
Senator Angus King sent a
congratulatory video, which
Mary Mayhew
was played at the event. Rob
Pointdexter from WABI 5 News was on hand to
record a great news segment.
8
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MILESTONES ~ June - December 2013
35 Year Anniversaries
C. Forrest West, MD - Lovejoy
Ellen Tewksbury, LPN - Bingham
25 Year Anniversaries
Mary Ellen Richards, Front Office Coord. - Western Maine
Craig Lewis, MD - Western Maine
Pamela Starbird, LPN - Strong
20 Year Anniversaries
Ann Schaer, PA - Sheepscot
Ann Barnett, Practice Manager - Western Maine
T. Kevin Finley, DO - Bethel
Dolores Morrissette, Patient Service Rep. - Lovejoy
Mellissa Murray, Front Office Coord. - Lovejoy
Linda Marchildon, Patient Service Rep. - Bethel
15 Year Anniversaries
Cynthia Cushman, Medical Assistant - Bethel
Elaine Johnson, LPN - Lovejoy
10 Year Anniversaries
Brenda French, Medical Assistant - Madison
Sharon Smith-Bouchard, IPDH - Strong
5 Year Anniversaries
Burton Knapp Jr., MD - Rangeley
Nancy Knapp, MD - Madison
Angela Smith, Patient Account Rep. - Western Maine
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Dental Hygiene Services

HealthReach is committed to holistically treating each patient. With this
goal in mind, we have made significant commitments to the integration of
behavioral/mental health services, assistance services (like the HealthReach
Connector program and patient assistance program) and dental services. As of
September 2013, we have two full-service dental centers located at our Bingham
and Strong sites. We seek to continue the integration of dental services across
all of our sites.

The first step in this process was implementing fluoride varnish applications for
children five and under at their well child checks at each site. Our second step
forward is to focus on the provision of preventive hygiene services for children
at sites that do not already have existing dental services. Although dental caries
are largely preventable, they remain the most common chronic disease of
Sharon Smith-Bouchard, IPDH children aged 6 to 11 years and adolescents aged 12 to 19 years. Tooth decay is
four times more common than asthma among adolescents aged 14 to 17 years.
Dental caries also affects adults, with 9 out of 10 over the age of 20 having some degree of tooth-root decay.
What’s the next step? Sharon Smith-Bouchard, Independent Practice Dental Hygienist, who currently works
at Strong, is helping to lead a pilot program to offer dental hygiene services to patients aged 20 and younger
at our Bethel Family Health Center beginning this fall approximately twice each month.
“As a dental hygienist I am very excited and proud to be a part of this project with HealthReach Community
Health Centers in Bethel,” said Smith-Bouchard. “The services I am offering are preventive and include oral
hygiene education, cleanings, fluoride, sealants, caries risk assessments,
oral cancer assessments, and referrals. It is my goal as a dental provider
Bethel Family Health Center
in Bethel to deliver the same quality and standard of care that our
2014 Dental Hygiene Days
dental patients are already receiving in our Strong and Bingham Dental
January 22
Centers.
February 26
March 12
“Dental disease is mostly preventable. We now know that dental health
April 2 & 23
is related to heart health, pre-term births and other diseases such as
May 7 & 21
diabetes. By offering dental services in a medical setting, we are taking
June 4 & 18
a giant step towards helping our patient’s understand the relationship
July 9 & 23
between medical and dental health so that they may see the importance
August 6 & 20
of maintaining dental health and overall health for life.”
September 10 & 24
October 8 & 22
It is important to note that HealthReach will not be replacing existing
November 5 & 19
relationships that patients have with area dentists but rather, we will
December 3 & 17
be offering an option to those who find it hard to access dental care
because of cost or distance. We plan to expand this program in 2014.
Autumn 2013 • HEALTH CENTER HIGHLIGHTS						www.HealthReachCHC.org
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HEALTHREACH COMBINED CAMPAIGN

HealthReach employees give back through Combined Campaign
At HealthReach, each Fall brings our Annual Combined Campaign. Employees and board members are invited
to donate to our organization, an individual health center, MaineShare and/or a local United Way. We are always
impressed by the response. In addition to assisting patients in meeting their wellness goals throughout the year,
many of our clinical and administrative personnel take the additional step of making a financial donation. This year
we raised a total $13,535.50!
Employees generously donated to their health centers or to community programs that assist those in need and/or
promote a healthier Maine. In addition, our governing board members who guide us in organizational and financial
decisions made a monetary donation to demonstrate their commitment to our mission. Having medical facilities
close to home in 11 Maine towns has a positive impact on entire communities as families and individuals come to
our health centers for everything from checkups to chronic disease management.
In December, we will be reaching out to community partners asking them to donate to HealthReach or to an
individual health center. Each and every contribution, no matter the size, makes a difference. Donations are
essential to fund patient service improvements, technology, and community health programs in this ever-changing
and complicated health care environment.
Thank you to all of our 2013 Combined Campaign participants!
Anonymous (13)
Rachel Adams
Marci Alexander
Amy Alexcovich
Kellie Atwood
Paul Audette
Julie Bailey
Stephen Ball
Ann Barnett
Tom Bartol
Juanita Bean
Angela Blanchard
Brenda Bowden
Angie Brann
Kevin Brooks
Katharine Calder
Karen Campbell
Eileen Castonguay
Nicole Chartier
Connie Coggins
Estelle Cook
Leslie Coombs
Christine Craig
Sarah Cunningham
Susan Davis
Jenny Davis
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Pamela Dawes
Jackie Day
Judith Day
Rich DeCarolis
Bernadette Demillo
Tamar Diamond
Patty Dumas
Rochelle Dumont
Beverly Edgecomb
Margaret Edwards Flynn
Crystal Fitch
Dale Gardner
Louise Gephart
Nancy Grudda
Sandra Haines
Melinda Hansen
Meneah Haworth
Lauren Heath
Linda Hermans
Christine Holzinger
Jessica Hopkins
Marilyn Howe
Patricia Irish
Dana Kempton
Krystal Kroll
Lisa LaGrange
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Chelby Leeman
David Leigh
Kathy Lord
Jill Lovewell
Stephen Mansfield
Stephanie Marston
Michele McCarthy
Jane McCarthy
Robin Melancon-Quimby
Roy Miller
Dolores Morrissette
Catherine Ottum
Judy Palmer
Nioka Pease
Sherry Pelotte
Cheryl Perkins
Gary Pierson
Nadene Pillsbury
Annette Plourde
Devin Ponsant
Nona Quirion
Patricia Rainey
Scott Reid
Judy Robbins
Jenny Roderick
Mary Roy

LaTrisha Roy
Elizabeth Rudenberg
Amanda Ruxton
Ann Schaer
Susan Sherman
Angela Smith
Pam Starbird
Lori Suitter Hembree
Carolyn Tranten
Deirdre Vander Schaaf
Elizabeth Vega
Karen Wade
Wendi Wainer
Donna Walsh
Wilma Ware
Michael & Jody Watson
Jackie Watson-Arsenault
Jean Welch
Alison Welsh
Forrest West
Janis Wharff
Donna Williams
Kathy Wistar
Ann Young
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Patient Assistance Program

From Crystal Fitch, LSW

Our Patient Assistance
Program Professionals at
HealthReach continue to
reduce significant medical
costs to our patients. From
January to September
of this year, the overall
savings in pharmaceutical
costs is 1.5 million dollars!

At this rate, we believe we
may reach two million dollars in savings by the end
of the year.
Our HealthReach Community Health Centers
Patient Assistance Program Professionals:
 Eileen Castonguay, Western Maine Family
Health Center
 Crystal W. Fitch, Strong Area Health Center

Share your HealthReach
success story online!
Did you realize that
www.HealthReachCHC.org is not
only the place to stay up-to-date on
all HealthReach news and events,
but now we have a new feature that allows you
to share a story about your health center?
Did you recently have a helpful visit? Do you
appreciate the time and care that your provider
gives you? Then please take a few minutes to
share your own story and help spread the word
about the great care we provide to residents of
Central and Western Maine!
Feel free to give your name and E-mail address,
or if you prefer to stay anonymous, then that is
okay, too! Just visit HealthReachCHC.org and
click on the “Share your own story” link.

 Julie Bailey, Sheepscot Valley Health Center
 Estelle Cook, Richmond Area Health Center
 Kate Quimby, Rangeley Family Medicine
 Crystal W. Fitch, Mt. Abram Regional Health
Center
 Susan Hunnewell, Madison Area Health Center
 Mellissa Murray & Susan Hunnewell, Lovejoy
Health Center
 Juanita Bean, Bingham Area Health Center
 Bonnie Largess, Bethel Family Health Center
 Ann Schwab, Belgrade Regional Health Center

Subscribe to healthym@il, our monthly
e-newsletter to receive health tips and all the
latest information on your local health center,
including upcoming events.
To subscribe, e-mail communications@
healthreach.org with “Subscribe Me” in the
subject line.

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
Please send article ideas/submissions, comments, or suggestions to Communications Department, 10 Water Street,
Suite 305, Waterville, Maine 04901, via fax to (207) 660-9901, or e-mail: HRCHC@HealthReach.org
Autumn 2013 • HEALTH CENTER HIGHLIGHTS						www.HealthReachCHC.org
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Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Administrative Office
10 Water Street, Suite 305
Waterville, ME 04901
872-5610
(800) 299-2460

Skowhegan
Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
16 Depot Street, Suite 300
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bangor

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified
health centers located in central and western Maine. Dedicated providers deliver high
quality, affordable healthcare to 30,000 medically underserved residents in over 80
rural communities. HealthReach is a private, non-profit organization with a 38-year
history, funded by patient fees, grants and individual donations.

