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HealthReach Provider Recognized as Nurse Practitioner of the Year!
Tom Bartol, NP at Richmond Area Health Center has been recognized
as Nurse Practitioner of the Year at the National Conference for
Nurse Practitioners in Chicago. Tom attended the four day event in
April and was recognized in the opening ceremonies and then lead a
number of breakout sessions held throughout the conference.
The 2014 NP of the Year Award honors excellence in clinical expertise,
leadership, community service, and education. Tom’s achievement
will be announced in the August 2014 issue of The Nurse Practitioner.
Eligible nominees include NPs who have made significant contributions to the Nurse Practitioner field. Tom established the Star
Program, in which participating Richmond patients have lost thousands of pounds and eliminated unnecessary medications.
He gained the attention of local and national leaders advocating for healthy living as a means of saving money in our healthcare
system. He has contributed to new knowledge and practices for coworkers using Electronic Health Records. Additionally, Tom
has made a positive impact on patient health in his community with emphasis on prevention, lifestyle changes and positive
support toward personal goals.

“Tom has been a great mentor throughout my career. His NP of the Year award attests to his hard
work, ethics and his drive to always put the patient first. He goes above and beyond by attending
meetings on his days off and working longer hours to provide his patients the time he feels they
need. These qualities provide the patients at Richmond the very best patient-centered care.”
- Meneah Haworth, FNP
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HEALTH CENTER NEWS

A message from the president

D

ear Community Members,

C ommunity He a lth C enters
across the nation will celebrate
C o m m u n i t y He a l t h C e n t e r
week during the second week
HealthReach
in August. America’s Health
President/CEO
Centers serve over 22 million
Connie Coggins people in medically under-served
communities. Health centers
like HealthReach Community Health Centers are
working to meet the needs of the communities they
serve by providing comprehensive services that go
beyond basic medical care.
At HealthReach, these services include dental care,
behavioral health care, patient education, and
support services such as our “Connector” program
where staff members link patients to programs that
help pay for medical care, lab fees and medications
or connect patients to transportation, housing and
other resources. In addition, our organization is
committed not only to supporting patients with
health issues but also to improving the health of
the community members from the regions where
we live and work.
I invite you to read about these efforts in this
edition of Health Center Highlights. Our staff
members have partnered with other like-minded
organizations to provide Living Well classes,
Diabetes Prevention classes and Cooking Matters!
Classes. Our collaboration with the Good Shepherd
Food Bank has helped households in the greater
Bingham area access healthy food. As always, we
welcome your participation in these initiatives.
Sincerely,

National Health Center Week
Help us celebrate August 10 - 16

While there are many reasons
to celebrate America’s
community health centers,
among the most important
and unique is their long
success in providing access
to affordable, high quality,
cost effective health care
to medically vulnerable and
under-served people throughout the United States.
This year’s theme is “America’s Health Centers: Local
Engines for Healthier Communities.”
In years past, staff at our health centers have participated
in National Health Center Week in a variety of ways,
including open houses, Affordable Care days, health
fairs, and staff and board member luncheons, and more.
This year, several centers, including Lovejoy,
Rangeley and Richmond, will provide information
tables with helpful handouts on a variety of topics.
Some examples include Tick and Lyme Disease
awareness; identifying poison oak, ivy and sumac;
animal bites; summer skin protection, water safety
and secondary drowning.
Strong Area Health and Dental Center will hold a
food drive throughout the week to support their
local food pantry.
Belgrade Regional Health Center will have a ribbon
cutting ceremony for their new walking trail that
will be completed in July, along with a Story Walk
for kids and information on money-saving programs
and services in their community.
No matter which HealthReach Community Health
Center you visit, you can be sure that our staff will
be celebrating National Community Health Center
Week with our patients. Be sure to ask staff at your
health center about this year’s events.
To learn more about National Community Health
Center Week, visit www.healthcenterweek.org
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CONNECTING WITH COMMUNITY

Alyson Byard, LCSW (center) looks on as Cooking Matters participants in Strong enjoy preparing a healthy meal together

Connecting with Community
COOKING MATTERS
This Spring, Belgrade Regional Health Center and Strong
Area Health Center each began a six-week Cooking Matters
course. The course is part of the national No Kid Hungry
campaign and is locally sponsored by Hannaford and organized
through Healthy Maine Partnerships. Cooking Matters has
been recognized by the USDA and by Michelle Obama’s Let’s
Move! campaign for excellence in nutrition education. For over
20 years, Cooking Matters has provided hands-on cooking and
nutrition classes to low-income people at risk of hunger. During
each class, participants prep ingredients, cook healthy and
simple dishes, and then sit down to eat together. A nutritionist
is present to guide participants and offer information about
nutrition and healthy cooking alternatives. During week four,
the class meets at a local Hannaford for a tour of the store,
tips for stretching every dollar, and making smart shopping
choices. At the end of each course, participants take home
a bag of groceries with the ingredients necessary to make the
meal that was made during the class.
More HealthReach locations are planning to offer this course
in the coming months, including Rangeley Family Medicine!
PRE-DIABETES PREVENTION
CLASSES
Jessica Veilleux, Care Manager has
brought a highly popular Pre-Diabetes
Prevention class to Belgrade Regional
Health Center and Western Maine
Family Health Center. Attendees learn
Jessica Veilleux,
skills to prevent diabetes through weekly
Care Manager
meetings with a lifestyle coach and a peer
support group. The classes are funded by MaineGeneral from a
Centers for Disease Control and Prevention grant. Both classes had
full attendance, and one participant from Belgrade was so inspired,
she has decided to become a lifestyle coach in future classes!
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LIVING WELL SERIES
The nationally
recognized Living
Well for Better Health
six-week series came
to Rangeley Family
Medicine this spring
(see photo, top of page
5), as well as our health
centers in Belgrade,
Strong, and Bingham.
Created by the Stanford
School of Medicine,
Emily Owen, AmeriCorps member
this class is designed
and Living Well Series co-facilitator
to better the health of
individuals with chronic illnesses such as diabetes, chronic
pain, and high blood pressure. Participants work within a
supportive environment and learn the tools and techniques
to take charge and manage their chronic conditions. Topics
discussed include stress management, settings goals, eating
well and medication use. Rangeley and Strong partnered with
Seniors Plus, the Area Agency on Aging in Franklin County,
Belgrade and Bingham partnered with Spectrum Generations,
the Area Agency on Aging for central Maine.
“The action planning in the series holds people to their
goals and motivates them to be successful. It is fun to watch
everyone bond as a group and open up over the six-week
period,” said Emily Owen, AmeriCorps member and
co-facilitator.
If you would like to see a Cooking Matters or
Living Well Series come to your local HealthReach
health center, let us know! Call us at (800) 299-2460 or
send an email to Communications@HealthReach.org
HEALTH CENTER HIGHLIGHTS • Summer 2014

COMMUNITY PARTNERSHIPS

Good Shepherd Food Bank Distributions at Bingham
Bingham Area Health Center hosted three Good Shepherd Food Bank Food Mobile
distributions in May, June and July. These were the first Food Mobile distributions to be
hosted at a community health center. The three events provided much needed food relief
in the area and were a great example of community partnership.
Over 16,000 pounds of food were distributed across the three events to approximately
335 households in need across the greater Bingham area, including a variety of perishable
and nonperishable foods. Our message to the public was simple: anyone struggling to
keep food on the table in Bingham and surrounding towns is welcome.
A number of organizations partnered to make the Food Mobile events possible. Matthew Chandler, Director of Rural
Health and Primary Care, is a strong advocate of overcoming food insecurity in our communities. His organization
provided funding to promote the distributions and ensure a successful turnout. Good Shepherd Food Bank provided a

“I didn’t realize how many people are in need here. It was a real eye opener.”
terrific amount of nutritious and balanced foods. Somerset Public Health, the local Healthy Maine Partnership, had staff
members present to provide a table with recipes and public health information. Electricity Maine, often a presence at
Food Mobiles, distributed hundreds of energy efficient light bulbs in an effort to reduce light bills and increase household
food budgets.
Bingham resident, community activist and former Board Chair of HealthReach Terry Drummond was
on hand as a volunteer for the June and July distributions. “I didn’t realize how many people are in
need here. It was a real eye opener,” said Drummond. “None of us want anyone to go hungry. I told
the health center I’ll volunteer every time the truck shows up.”
ABOUT THE FOOD MOBILES
Bingham Area Health Center staff assisted with the distribution
Good Shepherd Food Bank’s process, and outreach staff provided attendees with information on Terry Drummond
Food Mobile program expands available services at the Health and Dental Center, healthcare options, and programs that
the hunger relief organization’s can lower the cost of prescriptions. Many people who came to the distribution had not
outreach to Maine’s neediest and been aware of the health and dental services available to them at our Bingham location.
most under-served communities. As a result, a lot of new and positive connections were made at each of the three events.
Designed to be a barrier-free
distribution, the Food Mobiles
visit communities with a demand “It was a moving and meaningful experience to work with Good
for emergency and supplemental Shepherd Food Bank distributing food to our local families in need. I am
food that has outgrown the truly grateful to them for providing assistance to our community.”
capacity of local food pantries.
- Juanita Bean, HealthReach Connector
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HEALTH CENTER NEWS

Living Well class at Rangeley

Integrated Primary Care

5-2-1-0 Let’s Go!

Alyson Byard, LCSW is a Behavioral
Health Consultant at Strong Area
Health and Dental Center. She joined
the practice in 2013 and quickly became
an asset toward the integrative approach
to health and wellness that the health
Alyson Byard, LCSW center practices.

5-2-1-0 Let’s Go! is a nationally recognized,
statewide childhood obesity prevention
program. The program goal is to increase
healthy eating and physical activity in
youth and adolescents. 5-2-1-0 (5 fruits
and vegetables, 2 hours of screen time, 1 hour of physical
activity, and 0 sugary drinks) is a consistent message in
communities, child care sites, schools, after school programs,
healthcare sites, and work environments. Providing a
consistent, simple message where families live, learn, work,
and play encourages the entire family to improve family food
choices and to participate in more frequent physical activities.

Prior to working at HealthReach, Alyson gained
experience working with people of all ages at school,
home, and outpatient settings. In previous settings it was
more challenging to have a conversation with medical
providers because she had to try and reach them by phone,
which often proved difficult to do. Now that she is at
HealthReach, this difficulty is no longer an issue.

“We work well together, we’re a good team.”
“When Madelyn [Besse, PA] identifies a patient she feels
could use my support, she will often offer to introduce the
patient to me during the medical visit. Then Madelyn, the
patient, and I spend a few minutes together to discuss their
needs and how I could be of support. Madelyn and I check
in with each other throughout the day to discuss patient
needs. It definitely is helpful to work with my patients and
know that their medical provider is just down the hall.”
“Alyson has proven to be an invaluable
member of our health care team,” said
Madelyn Besse, PA. “ The expertise,
knowledge, care and support she is
giving our patients are beyond measure.
I cannot imagine trying to navigate the
Madelyn Besse, PA mental health care field without her! The
time and resources she has available for
our patients have complemented the care we give here at
Strong. I am so glad to be working with Alyson, and have
our patients working with her as well!”
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“The program is a great resource for our
health centers because it connects us to
schools, child care sites and workplaces in
the community that use the 5-2-1-0 message,”
said Sara Tisherman, AmeriCorps VISTA
member. “The program also provides
colorful, easy to understand handouts to
Sara Tisherman,
use for educating patients and the public.” AmeriCorps VISTA
All 11 HealthReach Community Health Centers are
registered Let’s Go! healthcare sites. Through registering with
Let’s Go! these health centers demonstrate a commitment
to promoting healthy habits towards preventing childhood
obesity in the youth who utilize HealthReach services. Let’s
Go! provides educational materials and handouts that
remind providers to talk with their patients about healthy
weight and exercise habits on a regular basis.
What is a Patient-Centered Medical Home?

A PCMH or Patient-Centered Medical Home is a team
of professionals working on the patient’s behalf to make
sure that all of his/her medical needs are met. But what
does this mean to a patient?

“Everybody here helps you to achieve your goals,”
said William Strickland, Rangeley patient. “They don’t tell you what
to do. They ask what you want to do, and they help you to do it.”
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RAHC 5K RACE AND 1-MILE FUN RUN/WALK

Richmond 5K Race and 1-Mile Fun Run/Walk
On Saturday, July 26, the streets of historic downtown
Richmond will again be filled with runners and walkers for
the 4th Annual Richmond Area Health Center 5K and 1-Mile
Fun Run/Walk.

“I’m looking forward to our 4th Annual 5K and Fun Run,”
said Meneah Haworth, FNP. “It is great to see that interest
in the race has only grown each year. Not only is this a great
opportunity to exercise, it’s also a great opportunity to be
involved with the community and have some fun!”
Preregistration for the 5K event is $25, which includes an
event tech t-shirt, or you can enter for $15 and choose not
to order a shirt. Day-of registration fee is $30 or $20 with no
shirt. Preregistration for the 1-Mile Fun Run/Walk is $20.00,
which includes an event tech t-shirt, or you can enter for $10
with no tech t-shirt. Proceeds from the race will benefit the
Richmond Area Health Center and Richmond Food Pantry.

Richmond Area Health Center Staff at the 2013 5K Race

The 1-Mile Fun Run/Walk (dogs are welcome) will begin at
7:45 AM and the 5K race will start at 8:00 AM. Registration
for both events begins at 7:00 AM in the health center
parking lot located on 24 Gardiner Street. The event is
sponsored by the Richmond Area Health Center Community
Board of Directors and managed by 5K Sports.
Last year, over 100 runners participated in the race, and
dozens of people enjoyed the 1-Mile Fun Run/Walk.

For the Kids
There will be a Story Walk activity for kids on July 26,
during the 1-Mile Fun Run/Walk (starting at 8:45 AM).
Sara Tisherman, AmeriCorps VISTA member will arrange
the Story Walk as a self-guided activity, where children and
parents walk from page to page while reading about good
nutrition and healthy daily habits.
This story is from a Cat in the Hat Learning Series book
entitled, Oh, The Things You Can Do That Are Good For
You! by Tish Rabe. Prizes will be available to Story Walkers
(limited quantities).
The Story Walk is part of the HealthReach’s Youth
Initiative to fight childhood obesity by improving nutrition
and promoting physical activity. Join the fun!
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Prizes will be awarded for overall male and female winners,
as well as top male and female finishers in 15 age divisions.
Food and refreshments will be provided by the Richmond
Area Health Center Board of Directors and staff for runners
and walkers during the awards ceremony.
Registration forms are available at Richmond Area Health
Center. Register online by visiting www.
RichmondCHC.org and clicking the registration
link. For more information, call the health
center at (207) 737-4359.

Canoe Raffle
Richmond Area Health
Center is raffling a beautiful
handmade cedar strip Otter
canoe. The 12-foot canoe
was built by local craftsperson,
Anne Schaad. The raffle
proceeds will benefit the
health center and Richmond Food Pantry.
Tickets for the raffle are $1 each, 7 for $5, 15 for $10, and 35
for $20, and can be purchased at Richmond Area Health Center.
Bring in a food donation to the health center and receive one
free raffle ticket.
The raffle drawing will take place after the health center’s 4th
Annual 5K race on Saturday, July 26. Get your ticket today!
HEALTH CENTER HIGHLIGHTS • Summer 2014

HEALTH CENTER NEWS

Welcome New Providers

Please join us in welcoming our newest medical and
behavioral health providers! Pictured left to right, Margo
Beemer, FNP ~ Lovejoy; Lisa Carbone, LCSW ~ Madison; and
Colin McCabe, FNP ~ Sheepscot

Provider Retires after
31 Years of Service
Jan Whitworth, PA began seeing
patients at the Bethel Family Health
Center back when it was still operated
out of an old house down the road
from the health center’s current
location at 32 Railroad Street. Jan has
always credited the close connection
she feels with her patients as her
primary motivation to stay in the
medical field for all of these years.

Jan Whitworth, PA

After 31 years, Jan has decided it is time to embrace new
challenges and retire from the health center.

DOT Physicals

Medical providers must now become certified to be able to
administer Department of Transportation (DOT) physicals.
A training program must be completed, followed by a test,
and finally, certification. The physical examination is required
to help ensure that a person is medically qualified to safely
operate a commercial motor vehicle (CMV). In the interest of
public safety, CMV drivers are held to higher physical, mental
and emotional standards than passenger car drivers.
Medical examiners who have completed the training and
successfully passed the test are included in an online directory
on the National Registry website. HealthReach has DOT
certified providers at Lovejoy, Mt. Abram, Sheepscot, Strong,
and Western Maine.

“I have always really enjoyed my patients and working at a
family practice,” she says. “I always respected the variety of
services offered here [at Bethel Family Health Center] from
orthopedics to GYN and pediatrics. The setting is just great.”
In 2011, Jan was awarded the Public Service Award by the
Bethel Area Chamber of Commerce for her commitment to the
health and well-being of her patients and overall community.
Bethel’s staff was joined by Connie Coggins, CEO to celebrate
Jan’s many wonderful years of service to the health center and
her community.

The Patient Portal and You
The Patient Portal is a communication tool that allows patients
to interact with their health center online. Patients can request
appointments, obtain test results, request prescription refills, and
interact with providers and health center staff.
“I have many patients who benefit from using the Patient Portal.”
“I have found that more of my patients sign up for the Patient Portal
when I talk with the patient personally,” said Tom Bartol, NP. “I suggest
they try it and give examples of how it might be useful for them. If
they show interest, I notify the front desk and ask them to create an
account for my patient. Finally, a key piece is to remind the patient
that they still need to create a user ID and password.
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Belgrade Regional
Health Center
2,131 patients totaling
6,636 visits in 2013

Bethel Family
Health Center
3,801 patients totaling
13,437 visits in 2013

Bingham Area Health
& Dental Center
2,536 patients totaling
6,519 visits in 2013

Lovejoy
Health Center
4,067 patients totaling
13,669 visits in 2013

Madison Area
Health Center

WELCOME ~ January - June 2014
Michelle St. Peter, MA - Madison
Eloise Neely, LPN - Mt. Abram
Michelle Jarvis, Billing - Central
Sandra Grondin, MA - Belgrade
Christine Robichaud-Cochran Patient Service Rep II - Bethel
Wendy McCarthy, Patient Service Rep II - Belgrade
Brenda Belanger, Patient Service Rep II - Western Maine
Kathleen Plaisted, Medical Records Technician - Lovejoy
Jessica Robbins, Billing - Central
Cinder Savage, Referral Specialist - Mt Abram
Cassidy Munro, Referral Specialist - Mt Abram
Lisa Carbone, LCSW - Madison
Stacey Morin, MA - Belgrade
Margo Beemer, FNP - Lovejoy
Tammy Harding, MA - Richmond
Lori Ann Jacot-Descombes, Patient Service Rep II - Rangeley
Cathy Dunham, LPN - Bethel

1,919 patients totaling
7,967 visits in 2013

Mt. Abram Regional
Health Center
1,486 patients totaling
5,191 visits in 2013

Rangeley
Family Medicine
1,518 patients totaling
3,387 visits in 2013

Richmond Area
Health Center
2,659 patients totaling
9,176 visits in 2013

Sheepscot Valley
Health Center
3,954 patients totaling
13,346 visits in 2013

Strong Area Health
& Dental Center
3,352 patients totaling
10,595 visits in 2013

Western Maine
Family Health Center
2,245 patients totaling
6,374 visits in 2013

MILESTONES ~ January - July 2014
30 Year Anniversaries
Jeanne Alley, LPN - Lovejoy
25 Year Anniversaries
Susan Sherman, Front Office Coordinator - Bingham
20 Year Anniversaries
Carolyn Deming, LPN - Strong
Crystal Fitch, HR Connector - Strong
15 Year Anniversaries
Kellie Atwood, Front Office Coordinator - Bingham
Deborah Libby, MA - Rangeley
10 Year Anniversaries
Jill Lovewell, LPN - Western ME
5 Year Anniversaries
Cynthia Salisbury, LPN - Bethel
Sally Tuttle, Medical Records Technician - Lovejoy
Jessica Pillsbury, Dental Assistant - Strong

Share your HealthReach Story!
Have you recently had a great visit? Do you appreciate
the time and care that your provider gives you? Visit
HealthReachCHC.org and click on the “Share your
own story” link.
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