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a MESSAGE from the president – Connie Coggins

Dear Community Members,
The providers at HealthReach Community Health
Centers specialize in family practice. Patients choose to
see family practice providers for a number of reasons.
Being a family practice provider starts with a concern for the total well-being
of an individual and their family. Family practice providers focus on patient care
throughout all stages of life: from birth through the golden years and everything
in between. Because of this continuum of care, they really get to know the medical
history of their patients and their families.
Our providers are trained to diagnose and treat the full range of problems
that patients may have, but with one major twist. They put a special emphasis on
illness prevention because they believe preventing a problem is better than having
to overcome one.
One of the greatest benefits of having a family practice provider for your
medical care is that you can stay with that provider for your entire life. Family
medicine is based on continuity of care, and the providers in this field focus on
treating the patient as a whole, just as much as they concentrate on addressing
specific medical issues. Knowing a family’s medical history, as well as having a
Family Practice, continued page 2

Western Maine Family Health Center
Provider Emma Ansara, FNP (top right)
provides medical care to four generations.
Clockwise, from bottom right are: Joni
James, Daniel James, Zinnia James, Julie
Libby, and Carol Smalt.
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Health Center news

RRHC Advisory
Board seeks
to strengthen
collaboration

T

he newly formed
Rangeley Region
Health Center
Advisory Board began meeting
in February to strengthen the
collaboration between the
local Rangeley Region Health
Center community board and
HRCHC.
This group consists of
four members of the Rangeley
Community Board and four
HRCHC staff members.
The Board is led by
Colleen Dutile, Rangeley
Board member and HRCHC
Governing Board member.

Family Practice
continued from front
relationship with each family
member, can allow the provider
to see solutions to problems that
others might miss. Emma Ansara,
FNP expressed it well in our 2007
Community Report:
“Knowing individuals in the
context of their family means that
we provide the best medicine. We
have context in which to collaborate
on choices with patients; we have


Foundation gift to purchase
intra-oral camera for Strong
The Northeast Delta Dental Foundation recently awarded a
gift to HealthReach Community Health Centers that will allow the
Strong Area Dental Center to purchase an intra-oral camera.
The money from the donation will also cover the cost
of two docking stations for the camera.
The intra-oral camera will be able to take photographs
and live video of the inside of the mouth. These images will
allow both the dental provider and the patient to clearly see
problem areas.
Additionally, the camera will enable Dental Center
patients the ability to see for themselves exactly what their
An intra-oral
dental provider is describing to them as they undergo
camera will help to treatment, enabling patients to take a more central role in
keep Strong patients
their dental care.
smiling.
With the visual information they gain, they will be
better informed to discuss possible treatments with their provider.
“Sharing the details of
an intra-oral photograph with
...using these
other providers and using these
photographs to educate
photographs to educate our patients
our patients will greatly
will greatly improve our quality of
improve our quality of care.
care,” says Sharon Smith-Bouchard,
Registered Dental Hygienist.
~ Sharon Smith-Bouchard
Registered Dental Hygienist
The camera will also allow
patients to view everyday dental
concerns such as where stains and plaque may be building up and how well
they or their children are brushing their teeth.

“

”

a better feel for the culture of that
family and the ways in which that
will dictate their health behaviors.”
Our providers have chosen
the family practice path because
they find this relationship
with individuals, families and
communities so rewarding. I invite
you to check out our Community
Report on-line (see info box, top
right) and read about how four
generations of a family entrust
their family’s health to one of our
providers, how one of our staff

To access our Community Report please
log on to www.healthreachchc.org.
In the lower right hand corner,
underneath “Community Report”, click
on “Check out Highlights of 2007”.

members enjoys working in her
community and how HealthReach
patients enjoy “living well”…..
Sincerely,

Connie Coggins
Special thanks to Tasha Hofmann, DO
for her contribution to this message
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welcome our new HealthReach provider

Nancy Knapp, MD joins staff
as HRCHC float provider
HealthReach Community
Health Centers is pleased to
welcome Nancy Knapp, MD as a
new medical provider. Initially, Dr.
Knapp will be seeing patients at
Madison Area Health Center.
Dr. Knapp earned her BA
from McGill University in Montreal
and her MD from Case Western
Reserve University School of
Medicine in Cleveland, Ohio.
She is board certified in internal

medicine.
Before moving to central
Maine, Dr. Knapp worked in
private practice in Portland and
served as the Medical Director
of the Portland Community
Free Clinic. Dr. Knapp and her
husband, who is also a physician
working for HealthReach, recently
retired from their practices in
Portland and moved to central

Bingham Area Health Center
holds Living Well classes
On a snowy Monday night eight people sit around a long table
at the Bingham Area Health Center (BAHC) and share what they
have done in the last week to stay physically active. The exercises run
the gamut from walking on a treadmill and lifting weights to dancing
around the house and shoveling snow.
On February 4 BAHC started a six- week series of Living
Well classes designed to help people with chronic conditions live
healthier lives, marking the first time BAHC has offered the classes.
The activities mentioned above highlight a report which begins each
Living Well class at BAHC.
The plan to offer Living Well classes stemmed from BAHC’s
adoption of the Planned Care Model. The Planned Care Model is
based on the concept that chronic illness care should be patientcentered. In order for care to be tailored
to a patient’s individual needs, the
patient needs to be informed about their
condition and about measures they can
take at home to manage that condition.
Educating people in this way is where
Living Well classes come in.
“Just about everybody gets something
out of these classes,” says Mark DiTullio,
who co-teaches the classes with Juanita
Bean, “even the people who show up

Bingham Living Well, page 5
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Nancy Knapp, MD
Maine where their children and
grandchildren live.

Bingham providers,
staff attend diabetes
management training

A

group of providers and staff from
the Bingham Area Health Center
(BAHC) recently attended a workshop
offered through the Maine Primary
Care Association about the Planned
Care Model.
The workshop taught attendees
how to implement the first stages
of the Planned Care Model at their
practices with the goal of improving
care for diabetic patients.
Jacki Day at BAHC says that
the information from the training
has been “incredibly useful” in
subsequent months. “We have been
much more aware of looking at our
diabetic patients and being caught
up.” BAHC patients with diabetes
are now receiving services such as
hemoglobin A1c tests and foot-checks
more frequently so patients, and their

Diabetes Training, page 5


EMPLOYEE SPOTLIGHT: BONNIE LARGESS ~

Bethel Family HEALTH CENTER

by Kayt DeMerchant, Director of Communications

onnie Largess has worked at Bethel Family Health Center for
the past eighteen years. Originally from the Waterville area,
she moved to Massachusetts and then Vermont. When her husband was
offered a job at Sunday River, Bonnie was happy to move back to Maine.
She loves the close-knit Bethel community and especially her work with
the patients of the Health Center.
Bonnie, a Medical Lab Technician, joined the Health Center as
the lab was just starting up. “I was involved from the start and it was fun
helping to build the lab up,” states Bonnie. Unlike the larger hospitals
Bonnie Largess
she worked for in Massachusetts and Vermont, Bethel Family Health
Medical Lab Technician
Center offers an intimate, warm environment where her co-workers
serve as a second family. Bonnie especially enjoys working with the providers at the Health Center
whom have all been there a number of years. “I love to learn new things and I feel fortunate that
the providers here take the time to teach me new things and keep me up to date on research and
technology,” says Bonnie. “They are all very approachable.”
Bonnie loves that she is not only close to her co-workers but her patients as well. “I have more
interaction with patients in a setting like this than I did at the larger
systems I worked for. I’m more involved in their care and that feels
The patients are my
really good. The patients are my neighbors and being a real part of their
neighbors and being a real
care is my favorite aspect of my job.”
part of their care is my favorite
Bonnie’s care for her neighbors goes far beyond the services she
provides in the Health Center Lab. Much like she helped start Bethel’s
aspect of my job.
laboratory, Bonnie started the Bethel Family March of Dimes March
~ Bonnie Largess, MLT
for Babies (formerly WalkAmerica) in 1997 and has coordinated it
ever since. The five-mile walk, which leaves from, and ends at the Health Center, raises funds for the
March of Dimes, a non-profit organization dedicated to improving the health of babies by preventing
birth defects, premature birth and infant mortality.
Over $9,500 was raised at this year’s Bethel March for Babies walk with two co-workers, Kim
Harrington and Kelly Stone, joining Bonnie and many others to walk at the May 4th event.

“

”

March for Babies at Bethel Family Health Center

March for Babies walkers get ready to set out on their five mile trek which
originates every year from Bethel Family Health Center.
“March for Babies” photos courtesy of Carol Savage Photography, Bethel, Maine.



Bethel’s small community has
raised over $120,000 for healthy
babies since 1997. Some of
that money has been used to
promote prenatal education.

A light, steady rain didn’t deter this group of
hearty walkers.
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Health Center news

Rangeley Region Health Center
recognized for quality care
Rangeley Region Health Center has been given three
blue ribbons – the highest rating for quality health care
– by the Maine Health Management Coalition.
The Maine Health Management Coalition
(MHMC) is made up of Maine employers, hospitals,
doctors, and health plans. The MHMC website (www.mhmc.info)
rates doctors and hospitals so that people and businesses in the state of
Maine can choose the best quality healthcare. The rating system is based
on three categories. The rating for the first category, “Uses Clinical Office
Systems to Manage Care,” is based on how well practices track and use
patient data to deliver care. The second and third categories are “Measures
Results of Diabetes Care” and “Measures Results of Heart Disease Care.”
The ratings from these categories are based on whether patients with those
conditions manage their diseases well or improve as measured by national
standards. Data for each category was reported by physicians in a state-wide
survey.
Rangeley Region Health Center received blue ribbons in each of
the three categories. The health center was given a rating of “Best” at

Quality Care, page 6

Diabetes Training
continued from page 5
providers, can better manage
the disease.
The training was a day
and a half event, and Jacki says
that the time was well spent.
“Diabetes is an epidemic,”
she lamented. One of the
main benefits of attending the
workshop was that “it raised
our awareness of pre-diabetic
people. Now we look closer at
them and work to help prevent
diabetes in the first place,”
continued Day.
Jacki and her co-workers
approached the training as a
learning experience, and say
they brought a lot of practical
knowledge back to Bingham
with them.

Bingham Living Well

their goals.
“I really do feel better when I stretch,” Lorraine
continued from page 3
Steward, a class participant, reports. “My muscles just
thinking that they won’t learn
aren’t sore – it’s great.”
anything.”
The Living Well classes at
One of the central themes
Bingham Area Health Center are
of the classes is showing people
free, as are the use of materials
how small lifestyle changes
such as books and CDs. Because
can have a big effect. Unlike
of the interest within the group,
traditional self-management
BAHC hopes to offer another
prescriptions such as “exercise
round of classes in late spring or
more” the Living Well classes
early summer.
The Bingham Area Health Center’s Living Well Class,
help people to set detailed,
At the end of class people
(From left to right) Standing: Mark DiTullio, Juanita Bean,
Wayne Steward & Lorraine Steward. Seated: Joan Wyman,
achievable goals such as “stretch
gather together to talk about the
David Wyman, Shirley Cornue & Rusty Stevens.
two days this week.” These goals
material and who they could
can be easily incorporated into participants’ daily lives.
invite to the next session. “You learn a lot – I know
“When I was at the training learning how to teach
that,” Wayne Steward says as he and his wife prepare
this class,” Bean recalled, “they made us go through the
to leave. “It’s a lot of fun,” Joan Wyman, another
exercises that the participants would have to do and I
participant, adds.
remember thinking ‘I can do this, other people could do
“It zeroes down to what you can do that makes you
this – this could really work.’” The Bingham class proves
feel good about yourself,” said Bean as she packed up
that feeling; every week the class has met or exceeded
teaching materials. “And that’s why it works.”
Spring 2008 • HEALTH CENTER HIGHLIGHTS



Provider & Health Center news
HRCHC news

Sick and Tired

Western Maine Providers
offering adult ed programs

Presented by
Emma Ansara, Family
Nurse Practitioner

W

estern Maine Family Health Center providers Emma Ansara,
FNP, and CeCe S. Rohrbach, FNP, will be offering adult
education programs in Livermore Falls and Turner Maine.
Details of the adult education programs are outlined below:

Building Blocks for
Lifelong Health

Presented by CeCe
S. Rohrbach, Family
Nurse Practitioner

Some of the
most important
decisions made as a
parent revolve around your child’s
health and well-being. Parents serve
a crucial role in their child’s current
and future health. Serving as a

role model and setting an example
is one of the best ways to build a
future foundation for health.
In this one-night session,
attendees will learn the basic
building blocks for lifelong health
and how to easily incorporate those
into habits within your household.
Smart tips on getting kids
involved and excited about
nutrition, food preparation and
cooking will be presented.

Richmond Area Health Center
announces Walk -in Hours

Richmond Area Health Center is pleased to announce
that, effective May 1, walk-in hours will be available to current
Richmond Area Health Center patients with acute medical
problems. Linda Hermans, MD, will be available to see patients
on Mondays and Thursdays from 7 to 8 am.

Quality Care, continued from page 5
managing diabetes and heart disease care, and an overall rating of
“Better” for using clinical office systems. Within the office systems
category, Rangeley excelled at providing electronic prescriptions and
developing and following clinical guidelines. The Practice Manager
at Rangeley, says that “I believe it is important that our staff provides
patients with the highest
quality of care possible
I believe it is important
and that we do our best to
that our staff provides
effectively manage the care
patients with the highest
of all patients, especially
quality of care possible...
those in a high risk
Practice
Manager,
category.”
~
Rangeley Region Health Center

“



”

This one night,
free session will
offer ideas on stress
management and re-energizing your
body—helping you to feel younger
and more vivacious.
Questions such as these will
be answered:
Are you tired all the time? Has
your get-up-and-go, got-up-and-went?
Do you find yourself too exhausted
to keep up? Does the darkness of
winter or the change in seasons
affect your energy levels?
Fatigue as a symptom of
serious health problems will
be discussed, as well as how to
recognize the difference between
day-to-day fatigue and that which
may indicate something critical.

A Special
Gift Idea
Join your neighbors in
supporting your local Health Center
with gifts commemorating family,
friends, holidays and special occasions.
With a contribution, you can honor or
memorialize a person while providing
critical assistance to your health center.
We will notify your special person of
the donation.
Gifts to the Health Center’s
general fund subsidize our Affordable
Care Program and furnish the
practice with state-of-the-art medical
equipment, ensuring first-class care
for all patients. For more information
visit us online at http://www.
HealthReachCHC.org or call the
Development Office at 207-861-3466.
HEALTH CENTER HIGHLIGHTS • Spring 2008

Health Center news

Richmond Area Health Center
goes tobacco free, indoors & out

H

ealthy Communities of the Capital Area (HCCA) applauds
the Richmond Area Health Center (RAHC) for continuing
to lead the way in healthful living.
RAHC is an outpatient
HCCA recently congratulated
practice that provides many medical
RAHC for becoming a tobaccoservices including
free campus.
adult & child
The tobacco-free
immunizations
policy, created
and flu shots,
with patient’s and
short- and longstaff members’
term illness
health in mind,
care, routine
is just one of
checkups for the
the ways RAHC
whole family,
is celebrating
Richmond Area Health Center
diabetic care and
providing medical
education, minor office surgery,
care to area residents and visitors
for 31 years.

school and sports physicals, as
well as smoking cessation. RAHC
is supported in their tobaccofree choice by HCCA, the area’s
Healthy Maine Partnership.
HCCA, an organization
that supports the work of people,
organizations, and communities
in collaborating on quality of
life issues, has been providing
information and encouragement to
RAHC over the past few months as
they worked to put the new campus
no-tobacco policy in place. HCCA
and other community partners are
parts of an emerging public health
system.
Thanks to all the RAHC
patients, vendors, and visitors for
helping patients and staff avoid
exposure to tobacco smoke – even
outdoors!

Bethel Family Health Center co-sponsors
dementia workshop, respite training

I

n March, Bethel Family Health center offered
Understanding Dementia: A Workshop for Families and
Friends, as well as Volunteer Respite Training.
These events were designed for those who care for or live with
persons with dementia. Some of the topics discussed included:
 assisting with personal care;
 how to keep a person with dementia safe; and
 how to communicate with a person with dementia.
Information for caregivers on how to cope with anger
and sadness was also available thanks to Peg Gagnon from the
Alzheimer’s Association’s Maine Chapter, who led the free
workshop.
In April, the Health Center also offered a free Volunteer
Respite Training. Respite volunteers are people who care for a person
with dementia for an evening or a weekend so the regular caregiver
can get some much-deserved rest and relaxation.
“The hardest part of coping with dementia can be feeling that
you are helpless or alone,” said Dianna Milot, Practice Manager
for Bethel Family Health Center. “The truth is that caregivers are
neither; these trainings allowed people to meet others who are
dealing with the same issues and to share experiences.”
Spring 2008 • HEALTH CENTER HIGHLIGHTS

Our community
report is now
available on-line!


Health Center NEWs
HRCHC news

Are you Raising a Reader?
Health Center Program can help
by Practice Manager,
Rangeley Region Health Center

E

xperts agree that reading
to your children, even
the youngest ones, at least 20
minutes a day, has a proven
positive effect on their brain
development, language, and
reading skills. All this in only
20 minutes a day!
I can tell you from my
experience as a parent that 20
minutes goes by very fast, and in
our home a reading session with
our 3 children ages 20 months to
3½ years is at least an hour. They
love books.
Hours go by in our home with
toys left untouched as they prefer to
climb onto Mommy or Daddy’s laps
to read. Even friends and family
who come to visit are greeted by
eager children sharing books with

hopes that they will hear another
story by an exciting new storyteller.
The pleasure a child gets while
sharing books with a beloved adult
in seen clearly on their faces. They
adore the sound of a loving reading
voice, a comfortable lap, and the
visual excitement of shapes, colors,
and pictures.
If your child is a patient of
any HealthReach Community
Health Centers practice they have
the opportunity to receive a new
book at every well-child visit from
two-months to five-years-old. This
is due to our participation in the
Raising Readers program through
a generous ongoing grant from the
Libra Foundation.
Raising Readers provides
high quality, carefully selected,
hardcover books to medical offices
throughout the state of Maine
with the intention that they will
be distributed to children under

HRCHC seeking qualified,
dedicated applicants

A

s we strive to provide our patients with the highest quality
healthcare available, HRCHC locations are currently seeking
dedicated, qualified applicants in a variety of fields, including
clinical and administrative positions.
If you, or someone you know, may
be interested in finding out what jobs
are currently available within HRCHC
please log on to www.healthreachchc.
org/jobs. On the webpage that appears
you can perform a variety of job searches
at any or all of our Health Center
Employer of Choice
locations.


Two Health Center patients enjoy the books
they received after their Well-Child visit
courtesy of the Raising Readers Program.

the age of five who are receiving
preventive care. Health care
providers are able to share these
books with children and their
parents and offer support to parents
to help promote literacy.
A study by the Boston Medical
Center found that parents who
received a book from their child’s
health care provider at well-child
checks were four times more likely
to engage in books with their
children. This program is exciting
because it allows children the
opportunity to learn to love books
and reading long before they enter
the school system. Children who
are familiar with books are more
likely to become successful readers
in school, and parents know that
the first five years of a child’s life
are crucial for learning language
and literacy skills.
Some parents may question
when the best age to begin sharing
books with their children is. I
would agree with the experts that
birth is an appropriate time. I
began reading to all of my children
when they were less than one
month old and it definitely has had
a positive effect on their ability to
learn quickly and easily.
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Health tIP

STRETCH
your way to good health
by Robert Jacobs, MD

S

tretching is very beneficial to your overall health
and should be a part of your daily routine. It
can be done anywhere and is free as it requires
no special equipment. It is best to warm up before
stretching with 5 to 10 minutes of walking or jogging.
Cool down and stretch after you exercise as well. Stretch
every time you exercise.
If you don’t exercise, try to stretch at least 3 times
a week to keep up your flexibility. If you spend a lot of
time in front of a computer or sitting at a desk, it is a
good idea to take a break every hour to stretch and move
around a bit.
The benefits of stretching include:
• increased flexibility
• increased range of motion of your joints
• improved circulation, which leads to more
energy
• better posture
• stress relief
• reduced risk of injury
To get the most out of your stretching:

Mt. Abram staff “Wears Red”
for women’s heart health

• Target major muscle groups such as your back,
calves, thighs, arms, etc.
• Hold each stretch for at least 30 seconds.
• Don’t bounce, just hold the stretch.
• If it hurts, release the tension until you don’t
feel any pain.
• Relax and breathe freely. Don’t hold your
breath while stretching.
Examples of basic stretching:
Calf Stretch - Stand on your toes on a step or curb
while holding on to something for balance. Remove your
left foot and slowly allow the right heel to move down.
Hold this position for 30 seconds, being sure to keep
your body upright and straight. Release and repeat with
your other foot.
Neck Relaxer - Turn and look over your right
shoulder and hold. Repeat on the left side. Be careful
not to hyper-extend your neck or tilt it backwards.
Lower back - While lying on your back, bring both
knees up towards the chest with the hands. Round the
lower back and relax into the stretch. Don’t do this
stretch on a hard surface as it may bruise your spine!

Governing Board attends
Legislative breakfast
Thank you to our Governing Board members:
Leonard Dow, Tom Abbott, Amy Trunnell, David
Leigh, Margaret Bean, and Roger Renfrew for
participating in a Legislative Breakfast hosted by the
Maine Primary Care Association in March.

Float, per diem providers
continue to help out
HRCHC would like to extend thanks to our float
and per diem providers who have been fulfilling a
critical need at a number of our health centers during
the first four months of the year. We appreciate your
contributions!

The staff at Mt. Abram helped to raise awareness for
women’s heart health on February 1, National Wear
Red Day, with their official Superbowl mascot (featured
in middle). Left to right Dulcey Holbrook LPN, Cindy
Atwood LPN, Natalie Twitchell, Recep II, Carolyn
Tranten, Practice Manager; Wanda Browne, Recep II;
Robert Jacobs, MD.
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 Dr. Nancy Knapp
 Dr. Burton Knapp
 Sandy Picard FNP
 Dana Law FNP
 Karen Guiou FNP
 Dr. Rebecca Jackson
 Dr. Carol Eckert.
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AMERICORPS *vista NEWS
HRCHC news

Farewell to Jen Battis, A*VISTA member

my VISTA year… personally and
Jennifer Battis completed her
professionally,” Jen said. “It was
commitment with HealthReach
a very good choice to take a year
as a VISTA member during the
after finishing college to work as a
last week of February. For one
VISTA while evaluating myself and
year, she assisted the HealthReach
what I really want
Emergency
to do next.” Jen’s
Preparedness and
next venture will be
Pandemic Flu
attending graduate
workgroup, compiled
school to study
reports for providers
Religion and Society.
to examine patterns
“My favorite part of
of test results
this whole experience
for patients with
has been the people
diabetes, drafted
I have worked with.”
health tips for patient
Jen said. “They have
education and health
Jen Battis
made adjusting to a
center promotion,
new community so much easier and
helped health center staff with
I am very thankful for that.” Please
the Prescription Assistance
join us in thanking Jen for her
Program, and analyzed data for
assistance with a variety of projects
grants. Besides these tasks, Jen
benefiting seniors at our health
was an indispensable resource in
centers and in wishing her good
the central office, assisting with
luck as she leaves HealthReach
numerous mailings, publications,
to begin her next adventure.
and event planning.
Founded in 1965, VISTA
“I think I’ve learned
(Volunteers in Service to
something from every aspect of

Togus VA, HRCHC A*VISTA
members conduct wellness fair
AmeriCorps*Vista members from Togus VA Medical Center Voluntary
Service, in cooperation with HealthReach Community Health Centers (HRCHC)
hosted a wellness fair at the Augusta Armory on Wednesday, May 7 2008.
The event ran from 9 am to 4 pm and featured free live demonstrations,
presentations, health screenings geared for baby boomers, seniors, and veterans.
Many exhibitors were also on hand covering a broad range of topics including
Reiki, pet therapy, diabetes prevention, gardening tips, alzheimer’s and general
nutrition.
Robyn Capobianco, an A*VISTA member associated with HRCHC helped to
coordinate the event which coincided with the 2nd annual AmeriCorps week that
was celebrated May 11 to May 18.
According to the AmeriCorps website, the week was “a time to salute
members and alums, thank community partners, and bring more Americans
into service.” Learn more about AmeriCorps Week on the web: http://www.
americorpsweek.gov/.
10

America) is the national service
program designed specifically to
fight poverty. VISTA members serve
full-time for a year at a nonprofit
organization working to fight
illiteracy, improve health services,
create businesses, strengthen
community groups, and much
more. With passion, commitment,
and hard work, they create or
expand programs designed to bring
individuals and communities out
of poverty. By serving through
VISTA, they develop new skills,
friends, and experiences - plus
gain the satisfaction that comes
from helping others. During their
service, they receive a modest living
allowance, health care, and other
benefits. Upon completing a year
of service, they choose either an
education award worth $4,725 to
pay for college, or $1,200 in cash.
To learn
more about VISTA
opportunities at
HealthReach, contact
the Development
Office at 207-8613466.

A*VISTA member Lindsey Jackson
with the Veteran’s Administration
in Togus met people as they entered
t h e h e a l t h fa i r. L i n d s e y wa s
instrumental in organizing the event.
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STAFF NEWS

Belgrade’s Dr. Campbell elected
president of MGH medical staff
Diane Campbell, MD was elected
president of MaineGeneral Medical Center’s
medical staff, which includes physicians from
both the Augusta and Waterville campuses,
until June. She will continue as chief of staff in
Waterville until December.

WELCOME ~ Jan. – March 2008
Nicole Barbour - Pt. Svc. Rep II – Sheepscot
Nicole Chartier, Pt. Acct. Rep – Central
Donna Crockett-Wing – Pt. Svc. Rep I – Bethel
Sara Eustis – Front Office Coor. – Rangeley
Jennifer Florin, LPN – Lovejoy
Dana Law, FNP – Central
Stephanie Marston – Pt. Svc. Rep II – Richmond
Erica Mowbray – Pt. Svc. Rep II – Sheepscot

Western Maine Provider heads back
to school, speaks to graduating class
CeCe Sullivan Rohrbach, FNP at Western Maine
Family Health Center was recently invited back to her alma
mater, the University of Southern Maine in Portland, to
speak to this year’s graduating class of advance practice
nurses.
In addition CeCe was part of a panel discussion at the
University of Southern Maine that focused on ways to help
the students make the transition into their first practice
experiences.
Panel members included a Clinical Nurse Specialist, an
Adult Nurse Practitioner and a Family Mental Health Nurse
Practitioner. CeCe, the most junior member of the panel,
drew many questions about her new role in family practice
at HealthReach, including the challenges and rewards that
come from working in a rural Maine community.
“It was easy for me to relate to the anxiousness that
those students felt,” remarked CeCe. “It was not long ago I
was sitting in classes with them. I tried to reassure them that
they will be prepared to get out there and practice.”

Rhonda Perry, LPN - Belgrade
Tina Tarbox – Pt. Svc. Rep II – Richmond
Sabrina Valente – Pt. Svc. Rep II – Sheepscot

MILESTONES ~ March - May 2008

10 Year Anniversaries
Jimmie Woodlee, PA – Central Office
Tom Bartol, NP – Richmond
Pasha Lehigh – Strong Dental
15 Year Anniversaries
Richard DeCarolis, DO – Bethel
Diane Maberry – Western Maine
Ann Schwink, DO – Strong Health

Sarah Andel joins CPI Committee
We are pleased to announce that Sarah
Andel, FNP, from Bingham Area Health
Center has joined the Clinical Performance
Improvement Committee (CPI).
Health Center Highlights is a quarterly publication of HealthReach
Community Health Centers. Please send article ideas/submissions,
comments, or suggestions to Communications Department,
8 Highwood St., PO Box 1568, Waterville, Maine 04903,
via fax to (207) 861-5519, or e-mail: HRCHC@HealthReach.org
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HealthReach Community Health
Centers is pleased to announce the launch
of healthym@il, providing current health
tips, advice on staying healthy, and sneak
peeks of upcoming events like flu shot
clinics and health programs offered at our
sites.
To subscribe to healthym@il, send an
e-mail to healthymail@healthreach.org or
call the Communications Department at
1-800-427-1127.
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Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley Region
Health Center
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 36,000 underserved residents
in over 80 rural communities. HealthReach is a private, non-profit organization with
a 30-year history, funded by patient fees, grants and individual donations.

